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Toward the Creation of a "Multicultural Symbiotic" Society
with Non-Japanese Living in the Community:
survey report on non-Japanese workers at Japanese companies

Keiko Hattori!

Today, the number of non-Japanese residents in Japan has increased. Accordingly, in addition to
language issues, various issues need to be resolved in order to create a "multicultural symbiotic" society
where people of different backgrounds, especially non-Japanese living in the community, can live
comfortably. Community-based Japanese language education has been flourishing nationwide since the
1990s, but Wakayama Prefecture is said to have many "blank areas" for the program. Now that “Act on
Promotion of Japanese Language Education (Act No. 48 of 2019)” has been in effect, there is an urgent need
to establish a Japanese-language support system through collaboration among local governments,
companies, and communities. In order to solve the issues and understand Japanese language learning
needs of foreign residents in the region, this paper presents a questionnaire and interview survey targeting
people affiliated with companies and non-Japanese residents working in companies in Kinokawa City.

Although there is recognition that "language skills," "cooperativeness and adaptability," and "lifestyle
support" are needed, companies tend to rely on local government and volunteer supporters of Japanese
language education and to expect non-Japanese people to learn Japanese on their own. On the other hand,
some companies provide Japanese language education and prepare a shared space for creating a
"multicultural symbiosis " collaborating and developing with the local community. Although non-Japanese
workers consider Japanese language and communication in Japanese as important, not only lack of time
and money, but also lack of easy access to information are the issues. Even for long-term residents who can
freely use Japanese, it is difficult for them to use Japanese in situations such as government offices and
hospitals. The author discussed the direction of future efforts to improve the environment and to
disseminate information on Japanese-language support. From the aspect of Japanese-language support in
the community, the study indicated the importance of building a system in which the community,
companies, and local government cooperate with each other to create a place where "no one is left behind”.
Through continuation of this type of survey and conducting research with practical applications we will be

able to implement more concrete ways to secure local space and support.

Key words: community-based Japanese language education, non-Japanese residents in the community,

non-Japanese workers, multicultural symbiosis, questionnaire/interview survey
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