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Report on Questionnaire Survey on Evacuation in Case of Disaster

— Disaster Countermeasures in Company with Residents’ Disaster Prevention Associations —
Yumi Hasegawa' and Keiko Mukai’

Hashimoto City in Wakayama Prefecture has not experienced any major disasters that remain in the memories
of its residents. However, according to the results of a questionnaire survey to the residents’ disaster prevention
associations in each area in Hashimoto City, nearly 80% of them believe that natural disasters will occur in the future,
and are particularly concerned about collapsing houses and fires caused by earthquakes. In terms of evacuation, they
answered that they knew where evacuation centers and temporary shelters were, and where dangerous areas showing
on hazard maps were, but they didn’t know well about earthquake resistance standards and evacuation standards.
They also answered that they started to evacuate when they received an evacuation order or a warning. And more
than 80% said that when they evacuated, they would check on their neighbors who were hesitant to evacuate. As for
issues and problems with the current residents’ disaster prevention activities, "There are many elderly people in the
community, and residents' sense of crisis and awareness of disaster prevention are very low. As a result, it is difficult
to get people to participate in evacuation drills. There are some issues regarding the systems of the residents’ disaster
prevention associations and evacuation in the event of a disaster. In addition, many of them said that for foreigners
living in Hashimoto City and tourists from overseas who had difficulty to communicate in Japanese in the event of a
disaster, it would be more effective to use visual communication methods such as gestures or pictures rather than
foreign languages or Japanese. With this survey as a start, Hashimoto City voluntary disaster prevention organization,
the residents’ disaster prevention associations, and FM Hashimoto will keep sharing information and work on

disaster prevention activities together.

Key words: Disaster evacuation in time of disaster, Residents’ disaster prevention associations, Hashimoto City in
Wakayama Prefecture, Questionnaire survey
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