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About Environmental Factors of New Retail
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Abstract

In 2016, Jack Ma proposed the concept of New Retail. Also in 2016, Alibaba Group Holding Lim-
ited started the practice of New Retail and founded Hema. After that, Alibaba Group Holding Lim-
ited gradually expanded the sphere of influence of New Retail through the merger of physical
retail. This paper examines the environmental factors of New Retail. First, reviews the envi-
ronmental factors of retail industry development. Then the internal environmental factors and
external environmental factors of New Retail are investigated. Finally, future research topics
are proposed.
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