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Abstract In order to make retention of care staff working at care facilities, to keep
or increase their motivation is necessary. As a way of keeping or increase their motivation,
environment for work enable to directly communicate care staff and people requiring
caregivers and to devote care adapted to lifestyle of people requiring caregivers is
presumable. In order to do that, business efficiency is necessary such as reduction
unnecessary task, doing high-impact task by another way. Using IT/robot is one
of ways of business efficiency. However, many of the care facilities have not proceed
to use IT. The purpose of this paper is to outline the care facilities for elder people
and usage of IT, to consider to what is the factor to proceed using IT based on visit

of several facilities.
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