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Abstract Local governments utilize RPA and gather momentum from the decrease
of staff members and the wave of work-style reforms. RPA is expected to contribute
to the efficiency of routine tasks, but it is reported that a lot of local governments
don’t know what to do and how to work on the tasks.

This study is conducted to clarify the actual transactions from the results and ex-
amine their upcoming challenges in order to open a line of the introduction of PRA

by carrying out questionnaire surveys of the local governments described above.
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