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Abstract Traditional media distribute the same information to people all at once.
Events, on the other hand, provide information directly to specific customers through an
experience using all five senses. It can also provide an individually customized experience.
These are strongly remembered through emotional experiences and create customer
engagement. Customer engagement through events brings benefits such as enhanced
customer loyalty, word-of-mouth publicity, and direct feedback. However, if the
information comes only from highly engaged customers, innovation will be lost. We

must also be aware of gathering opinions from a variety of consumers.
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