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In the context of the restricted mobility caused by the COVID-19 pandemic,
multi-stakeholder collaboration involving government, corporations, and civil society organizations
has been observed to generate new forms of support, overcoming constraints and challenges in cases
such as Sri Lanka, Bangladesh, Tohoku, and Kyushu. This study explores the factors that contribute
to the creation of such new support, with the key functionality of boundary spanners who bridge
different sectors, such as intermediary organizations, the promotion of public-private partnerships,

insider-outsiders. Furthermore, it highlights the importance of local and stakeholder
organizations, including refugee-led organizations that create a network of informal connections,
and the localization of support, in fostering the expansion of the public sphere within humanitarian
assistance systems.
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