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Quantitative analysis of factors affecting non-aeronautical revenue at airports
using passenger flow data
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(1)Our study revealed that the origin airport gcountry of origin% of air
passengers influences the amount of non-aeronautical revenue (revenue derived, for example from
commercial activities at passenger terminals) at airports.

(2)0ur study revealed that first class and business class airline passengers may spend relatively
less (per use of the airport) in the commercial areas of the airport.

(3)0ur study revealed that in the serious decline of the international passenger flow to and from
Japan due to the strict entry restrictions in the Covid-19 Disaster, Japanese airlines may be
focusing on the connections between foreign countries (mainly international connections between
Southeast Asia and North America) via Japanese airports.
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