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Abstract In this paper, as a method to reduce food loss, which is a worldwide prob-
lem, we proposed a new way to sell rice balls at convenience stores using the idea of
service design. The fact that this can be executed with a simple method that is independent
from raising awareness or the company’s efforts, is what contributes to society.
As a result of sales demonstration experiments in real stores for about a week, in
addition to being able to drastically reduce the food loss of rice balls, we also con-
firmed a ripple effect on the shelves that weren't manipulated. We also summarized

the issues we faced in implementing.
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