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2)  28 4
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3) Takashi Tanizaki Takeshi shimmura Nobutada Fujii Shift Scheduling to 
Improve Customer Satisfaction, Employee Satisfaction and Management 
Satisfaction in Service Workplace where Employees and Robots Collaborate
Serviceology for Services 5th International Conference ICServ2017 Proceedings
Springer (2017) pp.15-25 

4) Takashi Tanizaki, Hideaki Katagiri Genetic Algorithms with Simulation for a 
Job Shop Scheduling Problem with Crane Conveyance Advances in Production 
Management Systems The Path to Intelligent, Collaborative and Sustainable 
Manufacturing,  IFIP Advances in Information and Communication Technology 
Vol.513 Springer (2017) pp483-491 

 

1) Takashi Tanizaki, Takeshi Shimmura “Modeling and Analysis Method of 
Restaurant Service Process” 10th CIRP Conference on Intelligent Computation in 
Manufacturing Engineering Procedia CIRP Vol.62, (2017) pp.84-89 

2) Takashi Tanizaki Hideki Katagiri Masahiro Aoe Hiroyuki Miyai “Scheduling 
Method for Production Process with Crane Interference using GA with 
Diversification Generator” Proceedings of International Symposium on  
Scheduling 2017 (2017) pp.69-71 

3) Takeshi Shimmura Kenji Arai Takeshi Yamamoto Syuichi Oura Tomomi 
Nonaka Nobuatada Fujii Takashi Tanizaki “Multiproduct Japanese Cuisine 
Restaurant Improves Labor Productivity by Changing Cooking Processes Using a 

－ 48 －



Partial Refrigerator” Proceedings of 5th International Conference on Serviceology 
Short papers and posters (2017) pp.169-177 

4) Takayuki Kataoka, Katsumi Morikawa, Katsuhiko Takahashi, “A Multi-Objective 
Optimization Model to Minimize Temporary Workers Considering the Difficulty of 
Tasks and the Variety of Cycle Time”, Asia-Pacific Journal of Industrial 
Management, Vol.7, Issue1, (2017), pp.20-29 

5)
Vol.16 No1 (2017)

6)
Vol.34 No.2 (2017) pp.185-190 

7) Takayuki Kataoka, Katsumi Morikawa, Katsuhiko Takahashi, “A Multi-Period 
Worker Assignment Model Considering Work Elements, Skills, Learning and 
Forgetting”, Proc. of the 24th International Conference on Production Research,  
(2017), pp.204-210 

8) Takayuki Kataoka, Katsumi Morikawa, Katsuhiko Takahashi, “An operator 
assignment model in reconfigurable labour-intensive manufacturing cells”, Proc. 
of the 18th Asia Pacific Industrial Engineering & Management Systems 
Conference 2017, (2017), pp.A1_1-6 (Best Paper Award) 
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 A-STEP The 5th 
International Conference on Serviceology (ICServ 2017) Program Committee 
The 5th International Conference on Serviceology  (ICServ 2017) 

The 6th International Conference on Serviceology (ICServ 2018) 
Organizing Committee The 6th International Conference on Serviceology 
(ICServ 2018) Publication chair The 6th International Conference on 
Serviceology (ICServ 2018) Review Chair International Conference on 
Industrial Management 2018 Organizers International Conference on Business 
Management of Technology 2017 Program Committee 
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