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Abstract: Some public organizations have tried to analyze the service industries through many kinds of ques-
tionnaires. However their traditional analysis is often limited to summarizing the answers for each question.
Therefore, it is difficult to figure out the relationship among what the service industries are dealing with and the
groups of each category. It is important to figure out the relationships and groups among them because the ser-
vice industries structure has become complicated. This paper deals with business type management issues by
analyzing some cases of advanced measures that have contributed to innovation and productivity improvement
of the logistics industry in the service industries. In this paper, we first classify the types of evaluations based on
reports regarding their business type management issues by introducing correspondence analysis for some cases.
We then discuss the new strategies by considering the results of the correspondence analysis and traditional re-
ports. We lastly discuss the new strategies and the potentials of coordination for the logistics industry in the ser-

vice industries.
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