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Planning support for efficient software maintenance and operation
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The goal of the research is to support making the plan of software maintenance
and system operation. To support that, we clarified the followings, (1) benchmark of software maintenance
based on working time, (2) benchmark of information system operation based on working time and unit cost.
Also, to support building prediction models of maintenance efficiency and operation efficiency, we
clarified the followings, (1) influence of outliers on software development project prediction, (2%
advantages of Tobit model on software development project prediction. Using the benchmarks and analysis
results, we can make appropriate maintenance plan and operation plan, and it will enhance efficiency of
software maintenance and system operation.
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