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Introduction

Thispaperisgoingtoanalysetheresultsofaquestionnairegiventotwoclassesat

thesameuniversityattheendofthesecondsemesterinJanuary2009afterthestu-

dentshadcompleteda9-weekcourseofintensivespeakingpractice.Thequestionnaire

wasdesignedtoelicitstudentattitudestoboththeirownperformanceandtheperform-

anteandattitudeoftheirfellowstudents.

Discussionhasbeenongoingformanyyearsontheroleofthelearnerinthe

EFL/ESLclassroom.Therearesomescholarswhohavecalledforstudentstotakea

moreactiveroleinbothdecidingwhattheyaregoingtolearnandjusthowtheyare

goingtogoaboutlearningit.Thisentailsthemtakingamoreactiveroleinmaking

decisionssuchassharingresponsibilitiesandinitiatingactivities(Dubin,F.andE.

Olshtain,1990).Byallowingstudentstocontroltheplanningandthedevelopmentof

lessons,theycanchoosesubjectmatter,whichwillinterestthemmore,decidewhatas-

pectsoflanguageandcontenttheywishtolearnandhowtheywillattaintheirgoals.

Anotherveryimportantaspectofallowingstudentsmoreresponsibilityindeciding

whatwillbetaughtensuresthatthelanguageusedbythestudentswillbettersuitthe

students'linguisticabilities(Porter,1985).Intheearlystagesoflanguagelearning,

studentswillonlyprofitfromtheexposuretothelanguagebeinglearnedbyhaving

somecontroloverit(Thomson,1993).

Therearesomestudentswhoviewgroupworkandincreasedstudentparticipation

inclassroomdecision-makingasasignofinstructordisinterestinteachingtheclass

andperhapsevenlazinessonthepartoftheinstructor.Anothercommoncomplaint
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voicedbystudentswhendoinggroupworkisthattheyarelisteningtoEnglishthat

containssomeormanyerrors,andtheyfailtogetadequatefeedbackfromtheinstruc-

foronthoseerrors(Assinder,1990).Thesefearsandobjectionscanbeovercomeifthe

instructorclearlydefinestheoverallgoalorgoalsfordoingaspecificexercisei.e.,

groupworkandbyexplainingtherationaleforhavingstudentstakeamoreactiverole

inclassroomdecision-making.Classroomtaskscanbebrokendownintocertainspoken

skillactssuchasreporting,negotiating,clarifyingandproblemsolving(Grognet,1997).

Theinstructorcangivethestudentsconfidencethatheorsheisnotjustsittingback

andrelaxingwhilestudentsgoabouttheirtasks,bymovingaroundtheroomlistening

inongroupdiscussionsandtoalimitedextentparticipatinginanon-intrusiveway.

Lastly,theinstructorneedstogivefeedbacktostudentsafterthetaskshavebeencom-

pleted.Long&Porter(1985)statethatstudentsfeelmoremotivatedandfeellesspres-

surewhentheyareallowedtoworkinsmallergroups.

Project

Atthebeginningofthesecondsemesterinthe2008-09academicschoolyear,thein-

structorgavestudentsapaperexplainingtheproceduresandwentoveritwiththemso

thateveryonewouldunderstandexactlywhatwasexpectedofthem.

Firsttheinstructorputstudentsintogroupsofthree.Thenameswerechosenat

random;however,toensurethattherewasafairdistributionofmaleandfemalestu-

dentsthroughoutthegroups,theinstructoraskedthestudentstowritetheirnameson

apieceofpaperandputthefoldedpaperinoneoftwopilesatthefrontoftheroom.The

instructorthenchoseapaperfromeachpileinturn,readthenametotheclassandas-

signedeachstudenttoagroup.

Oncethestudentshadassembledintheirgroups,eachstudentwashandedapiece

ofpaperonwhichthescheduleforthefollowingtenweekswouldbemade.Anexample

ofthepaperhandedouttostudentsisbelow.Theinstructorhasfilledintopicsand

namesforeasierunderstandingofwhatwasrequiredofthestudents.Theyhadtode-

tidewhentheyweregoingtodotheirthreegrouppresentationsandwhatthetopics
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wouldbe.

Schedule Topic GroupPresenter ClassPresenter

Week1 Music Tanaka

Week2 Movies Yamada Tanaka

Week3 Recycling Harada Yamada

Thegrouppresentersweretoldthattheyhadtoprepareashortpresentationtobe

giventotheirgroupeachclass,whichshouldlastabout3-5minutes.Theywouldbe

requiredtodothisthreetimesduringthesemester.Theywereinstructednottowrite

outaspeechoressay,butrathertoprepareadocumentinpointform.Thiswasto

stopstudentsreadingforseveralreasons.Whenstudentsreadtheirvoicestendto

drop,theymaintainnoeyecontactwiththeirgroupmembersandtheytendtorush

throughthepaper.Theinstructorwantedthegrouppresenterstoengagetheirgroup

membersbymaintainingeyecontact,speakingslowlyandinaloudandclearvoice.

Thiswouldalsohelptokeepthetypeofvocabularyusedtoalevelequaltothatofthe

otherstudents'listeninglevels.Whenstudentswriteanessayforexample,theyuse

muchmoredifficultvocabularyandstructuresthantheywouldwhentheyarespeaking

freely.

Eachstudenthadtodoagrouppresentationthreetimesduringthesemester.The

pointsawardedforthiswerefourpointspertimeforatotalof12pointsforthethree.

Theinstructortoldthestudentsthattheirpreparationswouldbelookedatbeforethe

grouppresentationsbeganandpointswouldbeawardedatthattime.Somereaders

maywonderwhyasmanyas12pointswereawardedforthis,buttheinstructorfelt

thatthesuccessofthediscussionwouldlargelydependonhowwelleachstudentpre-

paredfortheirgrouppresentation.Byawardingthismanypoints,studentswouldbe

encouragedtodoagoodjob.

Studentsweretoldthatasthegrouppresentersweregivingtheirgrouppresenta-

tions,theinstructorwouldwalkaroundtheroomobservingeachgroupandassign
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pointsforthegrouppresentationwhichwasworthfivepoints.Thepointswouldbe

basedonhowwellthepresentersengagedtheirgroupmembersandthelengthoftime

spentdoingit.

Afterthegrouppresentationswereover,thegrouppresentersweretoldthatthey

wouldstillbeinchargeofthediscussionintermsofmakingsureeveryonehada

chancetospeak.Thiswouldensurethatwhensilentperiodsensuedtheyneededtobe

abletogetthediscussiongoingagain.Thiswouldalsobereflectedintheirscoresfor

theirgrouppresentations.

Groupdiscussionwouldfollowwithallmembersrequiredtoparticipatefullyforup

to25minutes.StudentsweretoldthatactionssuchasspeakingJapanese,checking

mobilephones,staringoutthewindow,lackofparticipation,etcwouldresultinaloss

ofpoints.Pointsawardedforthediscussionwerefivepointspertimeequalingatotal

of30pointsforsixtimes.Studentswhoweregrouppresenterswouldnotbeeligible

forthesepoints.

Afterthegroupdiscussionswerecompleted,studentsweretoldthattheywouldall

have15minutestowriteareportcoveringwhattheirgrouphaddiscussed.Students

wantedtoknowhowmanywordswouldberequiredsotheinstructortoldthembe-

tween120and150words.Pointsawardedforthissectionwerethreepointsoversix

timesforatotalof18points.

Startingfromweektwo,beforegrouppresentationsbegan,thegrouppresentersfor

theweekbeforeweretoldthattheywouldberequiredtogiveapresentationinfront

ofthewholeclass.Studentsweretoldtowritetheirnamesonthewhiteboardwhen

theycameintotheroom.Studentsweregiventhecriteriaforthegradingoftheir

wholeclasspresentationsduringthefirstweekofclasses.Thewholeclasspresenta-

tionswouldbewortheightpointseachforatotalof24points.Studentsweregiven

thesamesheetastheinstructorwoulduseandtoldthattheywouldberequiredtogive

ascoretoeachpresenterandthatthatscoresheetwouldbecollectedattheendofthe

10-weekperiod.
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DemographicSummary

A Total B Total C Total

Male 14 Male 16 Male 30

Female 21 Female 15 Female 36

All 35 All 31 All 66

Twosecond-yearclassesfromafour-yearuniversitytookpartinthisproject/question-

naire.ThefirstclasswillbedesignatedfromhereonasclassAandthesecondclass

willbedesignatedasclassB.Thethirddesignation,C,isthecombinedtotalforboth

AandBclasses.Femalestudentsmadeuptwo-thirdsofclassA,buttherewasanal-

mostequalnumberofmaleandfemalestudentsinclassB.Bothclasseshadmorethan

30studentsineachclass.BothclasseswereofasimilarEnglishlevelthoughsomeof

themalesinclassAhadalowerlevelofEnglishandsomewerefromoutsidethemain

groupi.e.,thirdyearstudentsorrepeaters.

QuestionnaireConstruction

Therearecertainthingsthatneedtobetakenintoconsiderationwhenworkingon

itemstobeincludedinaquestionnaire.Theyare:avoidusingdifficultwordsandter-

minology,makesurethateachitemonlyrelatestooneissue(Allwright&Bailey,

1991),refrainfromusingwordslikeoftenandsometimesasthesekindofwordsarein-

terpreteddifferentlybydifferentpeopleleadingtounreliableresults(Busch,1993).

Itemsneedtobewordedinsuchawaythateveryagreementisnotshownbyare-

sponseof6.Thefirsttwowerelargelynegatedbythefactthattheitemsweretrans-

latedintoJapaneseandgiventothestudentstoanswerinthatformat.Allissues

exceptthelastonewereaddressedinthequestionnaire.Unfortunately,alloftheitems

showagreementtobeinthehighernumberedrange.

Manyresearchersusethefive-pointLikertratingscaletoallowpeoplethechance

toavoidgivingextremeopinionsonaparticularsubject(Schwartz,1987).This
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researcherhasinthepastusedthefive-pointLikertscalewhenmakingupquestion-

naires,butdecidedtouseasix-pointscaletoforcepeople`offthefence'andmakea

decisiononewayortheotherwhilestillretainingtheoptionofavoidingextremeposi-

tions.Thereareculturesthatprefermoreneutralresponsestoissuesratherthantake

astandtherebygivingdatathatisnottrulyreflectiveoftheirtruefeelings(Reid,

1990).

Inthisquestionnaire;1signifiesoverwhelmingdisagreement,2indicatesreasonably

strongdisagreement,3signifiesslightdisagreement,4indicatesslightagreement,5sig-

nifiesreasonablystrongagreementand6indicatesoverwhelmingagreement.

StatisticalDecisions

ThetwoclassesinthisstudyareshowninthetablesasA(classA)andB(class

B).Creferstothecombinedscoreforbothclasses.Thenumericalnumberfollowing

theclassdesignationreferstotheitemnumberonthequestionnaire.Mstandsfor

maleandFstandsforfemale.Thecombiningof1,2,3percentagescores,combined

disagreementrating(CDR)and4,5,6percentagescores,combinedagreementrating

(CAR)willshowthegeneralattitudeofthestudents(Gronlund1976).Alsothecom-

biningofland2(combinedstrongdisagreementrating=CSDR),3byitself(milddis-

agreementrating‐MDR),4byitself(mildagreementrating‐MAR)andthecom-

biningof5and6(combinedstrongagreementrating=CSAR)percentagescoreswill

furthershowgeneraltrendsintermsofstrongattitudesi.e.,agreementordisagreement

andmildattitudeseitherinfavouroragainsttheindividualitems.

1.IGottoPracticeSpeakingEnglish

Background

Studentswererequiredtodiscussthetopicthatamemberoftheirgrouphadcho-

senfor25minutes.Astherewerethreememberspergroup,thisshouldhavetrans-

latedintojustovereightminutesperperson.Thenaddedontothatwereabout10

minutesforgrouppresentationsandabout10minutesforclasspresentations.This
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meansthateachstudentshouldhavespokenforaround90minutesbythetimethe

nine-weekschedulehadbeenconcluded.

1 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 7 0 36 14 21 21 43 56 7 36 14 42

A(F%) 0 5 10 24 48 14 15 86 5 10 24 62

A(T%) 3 3 20 20 37 17 26 74 6 20 20 54

BCM%) 0 0 13 19 25 44 13 88 0 13 19 69

BCF%) 0 7 13 40 13 27 20 80 7 13 40 40

BCT%) 0 3 13 29 19 35 16 83 3 13 29 54

C(M%) 3 0 23 17 23 33 26 73 0 13 17 56

C(F%) 0 6 11 31 33 19 17 83 6 13 31 52

C(T%) 2 3 17 24 29 26 22 79 5 13 24 55

Results

TheoverallresultsasshowninCindicateagreementwiththeitemstatement.

Havingsaidthat,alookattheindividualpercentagescoresshowsthattherewasadif-

ferencebetweenmalesinbothclasses.MalesinclassAhadaCDRratingof43per

centasopposedtothemalesinclassBwhoregisteredaverylowCDRratingof13per

cent.Thisgrouphadthehighestscore,44percent,forrating60fallthegroups.

FemalesinbothclassesregisteredhighCARscores,thoughtheMARscorewasthe

highestindicatingthattheagreementwiththestatementwasnotsostrong.TheCAR

ratingforthreeofthefoursub-groupswasover80percent.

Analysis

ThemalesinclassAdidnotfeelthattheygottopractisetheirEnglishasmuch

asthemalesinclassBorthefemalesinclassAandB.ThemalesinclassAtended

tobelowerlevelstudentsincomparisontotheirfemalecounterparts.Also,thediffer-

enceinnumbersbetweenmalesandfemalesintheclassmeantthatnearlyeverygroup

hadtwofemalestoeverymale.Themalesmayhaveexperiencedsomedifficultyin
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takingpartindiscussionsforvaryingreasons.Thebalanceinnumbersbetweenmales

andfemalesinclassBmeantthathalfthegroupshadtwomalestoonefemale.This

mayhavegiventhemmoreconfidenceinspeakingup.Thefemalesinbothclasses

tendedtobemoreconfidentandwillingtospeakintheirgroups.

Implications

Aninstructorneedstotakealotoffactorsintoconsiderationwhenputtingstu-

dentsintogroups.Themale-femaleratio,Englishabilityandindividualcharacteristics

areaspectsthatneedtobeconsidered.Therefore,itisadvisablethatthistypeofactiv-

itybedoneinthesecondsemester,astheinstructorwillbemuchbetteracquainted

withthestudentsinvolved.Ifaninstructorwishestodothisactivityinthefirstse-

mester,itwouldbebettertoallowsometimetopasssothattheinstructorcangetto

knowthestudentsbeforedecidingonthemakeupofindividualgroups.

2.MySpeakingAbilityImproved

Background

AsstatedintheBackgroundsectionforitemone,studentsshouldhavespokenfor

aboutanhourandahalfeachafterthenine-weekintensivespeakingactivityhadbeen

completed.However,duetovariousreasonsthatwillbediscussedbelow,thisdiffered

greatlybetweengroupsandstudents.

2 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 0 36 14 29 14 7 50 50 36 14 29 21

A(F%) 0 19 24 52 5 0 43 57 19 24 52 5

A(T%) 0 26 20 43 9 3 46 55 26 20 43 12

BCM%) 6 0 6 50 28 13 12 91 6 6 50 41

BCF%) 0 13 27 33 20 7 40 60 13 27 33 27

BCT%) 3 6 16 42 23 10 25 75 9 16 42 33

C(M%) 3 2 17 18 42 15 22 75 5 17 18 57

C(F%) 0 17 25 44 11 3 42 58 17 25 44 14

C(T%) 2 17 18 42 15 6 37 63 19 18 42 21
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Results

TheCARforthetotalcombinedgroupwas63percentforthisitem.Whenwe

lookattheCSDRandtheCSARweseescoresofaround20percent.TheMARisover

40percent,whichmeansthatagreementwiththisitemstatementwasnotoverly

strong.AlookattheindividualpercentagescoresforeachclassshowsthatclassA

showedagreement,butnotoverwhelminglyso.ClassBhada75percentCARrating,

whichwas20percenthigherthanclassA.TheCSARratingwasalsomuchhigherfor

classB(33percent)thanAclass(12percent).Thesub-groupsdepictaninteresting

picture.ThemalesinclassBagreedwiththestatementoverwhelmingly,witha91per

centCAR.TheCSARwasabove40percentalone.IncontrastthemalesinclassA

wereevenlydividedontheitemwitha50-50splitbetweenCDRandCAR.Thirty-six

percentofthemalesinthatclassstronglydisagreedwiththeitemstatement.Thefe-

malesinclassAhadaverylowCSAR(fivepercent),butaMARofjustover50per

cent.ThoughtheCARfigureforclassBfemaleswassimilartoclassAfemales,class

BhadamuchhigherCSAR(27percent).

Analysis

ThereweresomemalesinclassAwhowerenotoverlyco-operativeandwerefre-

quentlylateorabsentfromclass.Theremayhavebeenthreeorfourofthemintotal.

Sothelowagreementratingonthisitemmayinpartbeduetothesestudentsinthat

class.ThemalesinclassBshowedthehighestagreementratingofallsub-groupsso

thedifferencecannotbeputdowntogender.Oneproblemwiththisitemstatementis

thewording.Thescoresbyfemalesinbothclasseswereverysimilar.Itissurprising

thattheydidnotinfacthaveahigheragreementratingforthisitem,especiallythefe-

malesinclassB,astheytendedtospeakoutandbecamequiteinvolvedintheirdiscus-

sions.Perhaps`ability'shouldhavebeenwrittenas`fluency'.Abilitycouldhave

beeninterpretedase.g.,grammaticalcorrectnessbysome,speedofspeakingbyothers

oreaseofspeakingbysomeoneelse.Itisalsopossiblethatstudentscouldbetheir

harshestcriticsandmayexpectabiggerimprovementfromthemselves,andthismaybe
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unrealisticgiventheonceaweekmeetingoftheclassandtheshorttimeperiodthatit

washeldin.

Implications

Asmentionedabove,theproblemmaybepartlyinthewordingoftheitemstate-

ment.Totestthis,inanyfuturequestionnaireinasimilarclass,thewordingneedsto

bemorespecificandlessinterpretive.Alsotheinstructormayneedtositdownwith

eachgroupforaperiodoftimeeachweektogetasenseofanyimprovementthatthe

studentsmaymake.Theproblemthatwouldneedtobeaddressedhereishowtoas-

signpointsforallthestudents'performanceingeneralwhiletheinstructor'sattention

isfocusedononegroupatatime.Theschedulefortheintensivespeakingsession

couldbeincreasedfromnineweekstotwelveweekstogivestudentsmoreexposure

time.

3.ISpokeEnglishMostoftheTime

Background

StudentswereaskedtospeakEnglishduringthe30-minuteintensivespeakingtime

period.Thiswasreinforcedbytheallottingofpointsfortheirperformanceinthis

area.IftheyspokeJapanesetheywouldlosepoints.Mostofthestudentsappearedto

speakEnglishmostofthetime.Appearedtobeistheoptimumwordastherooms

werequitesmallforthenumberofstudentsintheclasses.Luckilytherewasanother,

biggerclassroomopenandclassAwasmovedthere.Thisallowedforgroupstobe

separatedbyseveralmetres.However,inclassB'scase,nolargerroomswereopenat

thattimeslotsogroupshadverylittlespacebetweenthem.Theinstructorwasable

tobettermonitortheamountofEnglishusedinclassAthanclassB.
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3 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 0 21 29 29 14 7 50 50 21 29 29 21

A(F%) 0 10 14 43 24 10 24 77 10 14 43 34

A(T%) 0 14 20 37 20 9 34 66 14 20 37 29

BCM%) 0 13 6 50 13 19 19 82 13 6 50 32

BCF%) 0 13 40 27 7 13 53 47 13 40 27 20

BCT%) 0 13 23 39 10 16 36 65 13 23 39 26

C(M%) 0 17 17 40 13 13 34 66 17 17 40 26

C(F%) 0 11 25 36 17 11 36 64 11 25 36 28

C(T%) 0 14 21 38 15 12 35 65 14 21 38 27

Results

TheCARforthecombinedclasseswasalmost66percentortwo-thirdsofallthe

studentsinvolvedinthestudy.Thereisnoappreciabledifferencebetweenmaleandfe-

malerespondentsinthiscategoryeither.Therewasnoconsistencybetweenmalesor

femalesacrossclasses.FemalesinclassAhadaCARscoreof77percentasopposed

to47percentinclassB.Thesamecanbeseenforthemalesaswell.Thoseinclass

Ascored51percentwhilethoseinclassBscored82percent.Theonlysub-groupto

showahigherMDR(40percent)thanMAR(27percent)wasthefemalesofgroup

B.ThemalesofgroupAwereevenlydividedbetweenMDRandMAR(29percent

each).

Analysis

Thesub-groupsofclassAshowedverydifferentopinionsonthisissueasdidthe

sub-groupsinclassB.Whileareasonableguessastothereasonorreasonsforthe

scoresgivenbythemalesinclassAcanbeputforwardandthoseinclassBtoalesser

extent,itislessclearastowhythefemaleshavescoredthewaytheyhave.Assaid

before,thereweresomestudentswhowerenotinterestedinmakinganeffortinthis

activityanditisthosestudentswhohaveinfluencedthescoreinthatsub-group.

NearlyallthemalesinclassBwerewillingtoparticipatefully.Thefemalesinclass
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Bwereofaslightlyhigherlinguisticlevelthantheothersub-groupsand,therefore,

mayhavefounditeasiertoconverseforlongerperiodsthantheothersub-groups.The

resultsforthefemalesinclassBaretotallysurprising.Itisverydifficulttoseewhy

theyhavescoredsolowwhentheyappearedtospeakEnglishmostofthetimelikethe

restofthesubjectbody.

Implications

Onethingthatmustbedonebeforethiskindofactivityisattemptedagainisto

makesurethatalargeenoughroomisavailable.Iftherewere30studentsintheclass,

aroomthatcouldseat900rmorewouldbebetter.Thiswillenablesufficientspacebe-

tweeneachgroupandsomeprivacyforthem.Also,asstudentsareengagedincommu-

nicationthenoiselevelgoesupquiteappreciably,whichcanmakeitdifficulttohear

whatyourgroupmembersaresayingwhenyouaresittingrightnexttoanother

group.Oneissuewiththisscoreisthatweassumethelowratingisduetostudents

speakingJapanese,butuponreflectionitmaybethattheyweresilentforlengthyperi-

odsoftimewhileotherstudentswerespeaking.Inthefutureitmaybebettertopre-

senttheitemas`IdidnotspeakmuchJapanese.'Ofcoursethereareinherent

problemswiththisaswellasitdoesnotprecludethemsayinglittleofanythingduring

thediscussionandstillscoringhighlyontheitem.Morethoughtisneededonthe

wordingofthisitemforanyfutureresearch.

4.MyGroupMembersSpokeEnglishMostoftheTime

Background

StudentsweretoldthatnotonlymusttheyspeakEnglish,buttheymustalsopar-

ticipateequallyinthegroupdiscussions.Studentswithhigherlinguisticskillsand/or

moreoutgoingpersonalitieswereaskedtoconsidertheothermembersoftheirgroup

andencourageeveryonetoparticipatefullyinthediscussion.
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4 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 0 7 21 36 29 7 28 72 7 21 36 36

A(F%) 0 0 14 19 62 5 14 86 0 14 19 67

A(T%) 0 3 17 26 49 6 20 81 3 17 26 55

BCM%) 0 0 0 25 56 19 0 100 0 0 25 75

BCF%) 0 0 27 27 27 20 27 74 0 27 27 47

BCT%) 0 0 13 26 42 19 13 87 0 13 26 61

C(M%) 0 3 10 30 43 13 13 86 3 10 30 56

C(F%) 0 0 19 22 47 11 19 80 0 19 22 58

C(T%) 0 2 15 26 45 12 17 83 2 15 26 57

Results

TheCARscoresforthisitemwereallhighwiththemalesinclassBscoring100

percent.ClassAfemaleshadaCARscoreof86percent.EventhemalesinclassA

hadaCARinexcessof70percentasdidthefemalesinclassB.Theonlysub-group

toregisteranyscoreintheCSDRwastheclassAmales.ThehighestMDRwasscored

bythefemalesinclassB(27percent).Thesub-groupwiththehighestMARwasthe

malesinclassAwith36percent.BoththemalesingroupBandthefemalesingroup

Aregisteredmorethantwo-thirdsintheCSARsection.TheoverallCARscoreforall

sub-groupswas83percent.

Analysis

Itwouldseemthatthestudentsweremoregenerouswhenratingtheirgroupmem-

bersthantheywerewhentheyratedtheirownperformanceonthisissue.Itwould

seemthatmoststudentsweresatisfiedwiththeamountofEnglishspokenbytheir

groupmembers.Thereisadifferentgenderineachclassscoringhigherthanthe

other.InclassAthatisthefemalesandinclassBthemales.Thishasbeenhappen-

ingconsistentlythroughoutthefirstfouritemsdiscussedsofar.ClassAisunder-

standable,butclassBisnot.WhytheboysareconsistentlyscoringhigherCARSthan

thefemalesinthisclassisnoteasytounderstand.Couldthefemalestudentshave
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higherexpectationsofthemselvesthanthemalesinthisclass?Adifferentsetofques-

tionsonthisorafollowupquestionnairewouldbeneededtofindoutwhy.

Implications

Anothersetofquestionsseekingtofindoutwhatstudentsaspirationsarein

Englishandwhattheyexpectofothersmayneedtobeaskedinordertotrytoexplain

someoftheresultsthatseemimpossibletoanswer.Perhapsinfuturestudiesofthis

kinditmightbeadvisabletotrytoworkoutstrategiesthatwillenabletheavoidance

ofonegenderdominatinganotherinasituationlikethis.Howthiscouldbedoneor

evenifitwerepossiblewouldneedcloserattention.

5.IGotPracticeListeningtoEnglishinMyGroup

5 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 0 7 14 71 7 0 21 78 7 14 71 7

A(F%) 0 0 10 38 38 14 10 90 0 10 38 52

A(T%) 0 3 11 51 26 9 14 86 3 11 51 35

BCM%) 0 0 0 37 50 13 0 100 0 0 37 63

BCF%) 0 0 13 40 33 13 13 86 0 13 40 46

BCT%) 0 0 6 39 42 13 6 94 0 6 39 55

C(M%) 0 3 7 53 30 7 10 90 3 7 53 37

C(F%) 0 0 11 39 36 14 11 89 0 11 89 50

C(T%) 0 2 9 45 33 11 11 89 2 9 45 44

Background

Allmembersofthegroupswereencouragedtospeakupsothatnooneperson

woulddominatethediscussion.Sointheoryeveryoneshouldhavespentalotoftime

listeningtowhattheirgroupmembershadtosayonavarietyoftopics.Theinstruc-

foraskedquietstudentstospeakupandmoredominantspeakerstotrytobringothers

intothediscussionseveraltimes.

74



IntensiveSpeakingClassesinaJapaneseUniversity:AnAttitudinalStudy

Results

Allsub-groupshadCARscoresofover75percentonthisitem.Onlyonesub-

grouphadaCDRhigherthan20percentandthatwasthemalesinclassA(21per

cent).ThemalesinclassBhadthehighestCARof100percent.Thenexthighest

CARwasregisteredbythefemalesinclassAwith90percent.TheCARscoreswere

almostidenticalbetweenmalesandfemalesinthecombinedsub-groupcategory.The

malesinclassAhadthelargestpercentageofstudentsintheMARcategorywith71

percent,considerablyhigherthantheotherthreesub-groups.Infact,theotherthree

sub-groupsregisteredhigherCSARscores.

Analysis

Fromthesescoresitseemsthatthevastmajorityoftherespondentsthoughtthat

theygotpracticelisteningtotheirgroupspeakingEnglish.ThelevelofEnglishof

mostofthestudentswassimilarand,therefore,theinputinthediscussionswouldhave

beencomprehensibletomostofthem.Therespondentswhoregisteredslightdisagree-

mentwiththeitemstatementmighthavebeeningroupswithmemberswhohada

muchhigherlinguisticcompetence.Theywouldnothavebeenabletofollowwhatwas

beingsaidand,therefore,wouldnothavegotasmuchbenefitfromtheexercise.On

theotherhand,somemayhavebeenhighlycompetentEnglish-speakersandwerein

groupswithstudentswhodidnothaveashighaskilllevel.Theymayfeelthatthey

werenotchallengedenough.

Implications

Studentsseemtofeelthattheydidinfactgetlisteningpracticeeventhoughthey

werelisteningtoEnglishspokenbynon-natives.Thisseemstodisproveoneofthe

complaintsthatstudentsaresaidtomakewhenaskedtoworkingroups.Perhapsin

thefutureitwillbeprudenttotrytomakesurethatstudentsinagroupareofasimi-

larlinguisticlevel,thoughthismaynotalwaysbepossibletoimplementcompletely.

Thisisonereasonwhyitisimperativethattheinstructorgetstoknoweachstudent's
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linguisticlevelandpersonalitybeforeimplementingthisactivity.Thiswillhelpensure

somesortofbalanceinmostofthegroups.

6.MyListeningAbilityImproved

Background

Studentswouldhavespentmoretimelisteningthanspeakingduringtheclass.

Thiswouldhaveincludedlisteningtotheinstructor,wholeclasspresentations,group

presentationsandgroupdiscussions.

6 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 0 7 29 50 0 14 36 64 7 29 50 14

A(F%) 0 0 29 52 14 5 29 71 0 29 52 19

A(T%) 0 3 29 51 9 9 32 69 3 29 51 18

BCM%) 0 6 6 31 56 0 6 87 6 6 31 56

BCF%) 0 0 27 33 27 13 27 73 0 27 33 40

BCT%) 0 3 16 32 42 6 19 80 3 16 32 48

C(M%) 0 7 17 40 30 7 24 77 7 17 40 37

C(F%) 0 0 28 44 19 8 28 71 0 28 44 27

C(T%) 0 3 23 42 24 8 26 74 3 23 42 32

Results

Thecombinedmalesub-grouphadahigherCARscorethanthecombinedfemale

sub-groupbysixpercent(77to71percent).Bothfemalesub-groupshadsimilar

CARS,classAwith71percentandclassBwith73percent.Therewasadifference

betweenthescoresofthemalesinbothclasseswiththehighestCSARscorebeingreg-

isteredbythemalesinclassB,87percent.ClassAmalesagreedsomewhatwiththe

itemstatement(64percent),butweremuchlessemphaticaboutit.Thefemalesin

classBhadahigherCSARratingthanMARrating(40and33percentrespectively).

Theonlyothersub-grouptodothatwastheclassBmaleswith56and31percent

respectively.
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Analysis

Nearlythree-quartersoftherespondentsthoughtthattheirlisteningabilityim-

provedduringtheeight-weeksession.Studentsweresubjectedtoalotoflisteningdur-

ingthistimeanditisnotsurprisingthattheywouldhavefeltsomeimprovement.

Therewere26percentoftherespondentswhostatedthattheydidnotbelievetheirlis-

teningimprovedduringthistimethough.Thiscouldbebecausetheymaynothave

seenanyvalueinlisteningtonon-nativespeakersoritmayhavebeenbecausethey

couldnotfollowwhatwasbeingsaid.Thiscouldbetheresultofthespeakersaround

themspeakingbrokenEnglishorEnglishtoocomplicatedforthemtofollow.Thismay

beespeciallytrueofpresentationsinfrontoftheclassandtosomedegreegrouppres-

entationsassomestudentswerereadingmorethanspeakinginspiteofbeingaskednot

to.

Implications

WeseesomeneedformembersofeachgrouptobeofasimilarEnglishleveltoen-

surethatallstudentscanparticipatefullyintheclass.Thecontentofthediscussions

mayneedtobecontrolledtosomedegreealsotoensurethatdifficulttopicsdonotstop

somestudentsfromparticipatingfully.However,amajorityofstudentsfeltthattheir

listeningimprovedfromgroupworkwithnon-nativeEnglishspeakerssobasicallythe

formatofthisexerciseseemstohavebeenvalidatedoverall.

7.IListenedtotheWholeClassPresentations

Background

Studentsweregivenasheetatthebeginningoftheeight-weekintensivespeaking

courseandaskedtogiveascoretoeachwholeclasspresentereveryweek.Thisusually

meantbetweeneightandtenpresentationsatthebeginningofeachclass.Students

wouldwritetheirnameontheboardandtheinstructorwouldthencallthemrandomly

togotothefrontoftheroomandgivetheirpresentation.
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7 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 0 21 14 29 36 0 35 65 21 14 29 36

A(F%) 0 0 10 33 43 14 10 90 0 10 33 77

A(T%) 0 9 11 31 40 9 20 80 9 11 31 49

BCM%) 0 6 6 44 25 19 12 88 6 6 44 44

BCF%) 0 0 0 53 27 20 0 100 0 0 53 47

BCT%) 0 3 3 48 26 19 6 93 3 3 48 45

C(M%) 0 13 10 37 30 10 23 77 13 10 37 40

C(F%) 0 0 6 42 36 17 6 95 0 6 42 53

C(T%) 0 6 8 39 33 14 14 76 6 8 39 47

Results

Thefemalesub-groupshadhigherCARscoresthanthemalesub-groupswithscores

of90percentand100percentforclassAandB.ClassBmalesalsoscoredhighin

thiscategorywith88percent.TheclassAmaleshadamajorityofthemshowing

agreement(65percent),butnotashighastheotherthreesub-groups.TheclassA

femalesub-grouphadthehighestCSARscoreofallthesub-groupswithoverthree-

quartersofthemchoosingthiscategory.Infact,noothersub-groupscoredabove50

percentinthiscategory.Nofemalesineitherclassindicatedanystrongdisagreement

withthisitem.Theonlysub-grouptoshowanyrealstrongdisagreementwasthe

malesinclassAwith21percent.

Analysis

Morethanthree-quartersoftherespondentssaidthattheylistenedcloselytoclass

presentationswithnearly50percentshowingverystrongagreement.Therewerealot

ofpresentations,oneafteranother,andthiscancausestudentstoswitchoffnowand

thenbecauseofoverload.Theinstructoralsonoticedthatthedegreetowhichstudents

listenedhadalottodowithhowwellthepresenterspokeandwhattheyspokeabout.

Studentswhospokeslowlyandclearlywerelistenedtomuchmorethanpeoplewho

racedthroughtheirpresentationwithvoiceslowered.Also,presenterswholookedup
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attheaudiencetendedtogetmoreattentionpaidtothem.

Implications

Preciseguidelinesonwhatstudentsshoulddoandshouldnotdowhenpresenting

needtobeformulatedsothatstudentsareawareofwhatpointsareawardedfor.This

wasdonetoalargedegree.Butinthefuturemoreattentionneedstobedevotedto

this.Onthetopicofpayingattention,onemethodthatcouldbeimplementedtomake

surethatstudentspayattentiontothepresentationsistohaveaseriesofquestions

thatareaskedafterthepresentationhasfinishedortheycouldevenbegivenoutto

thembeforethepresentationbegins.Also,fewerclasspresentationscouldbedoneat

onetimetolessentheoverloadthatstudentsexperiencefromsomuchinput.

8.IlearnedNewVocabularyinmyGroupDiscussions

8 1 2 3 4 5 6 CDR CAR CSDR MDR MAR CSAR

A(M%) 0 14 14 43 15 14 28 72 14 14 43 29

A(F%) 0 0 19 43 29 10 19 82 0 19 43 39

A(T%) 0 6 17 43 23 11 23 77 6 17 43 34

BCM%) 0 6 19 31 25 19 25 75 6 19 31 44

BCF%) 7 0 13 47 27 7 20 81 7 13 47 34

BCT%) 3 3 16 39 26 13 22 78 6 16 39 39

C(M%) 0 10 17 36 20 17 27 73 10 17 36 37

C(F%) 3 0 16 43 28 8 19 79 3 16 43 36

C(T%) 2 5 17 41 24 12 24 77 7 17 41 36

Background

Studentswereencouragedtousethedictionarysparinglyastheideabehindthisac-

tivitywasfluencyratherthanaccuracythoughacertainamountofaccuracywasneces-

saryifmeaningfulcommunicationwasgoingtotakeplace.Theyweretoldtousethem

whentheyfelttheneedbutnottorelyonthemtoomuch.Theywereencouragedto

writedownnewwordsandtomakealistofthem.

79



近 畿 大 学 語 学 教 育 部 紀 要9巻2号(2009・12)

Results

ThecombinedfemaleCARscorewasslightlyhigher(79percent)thanthecom-

binedmalescore(73percent).Onlyonesub-grouphadaCSARscorewhichwas

higherthantheMARscoreandthatwasthemalesub-groupinclassB(MAR‐31per

centandtheCSAR=44percent).TheMARscoreforthecombinedclasseswas41per

centandthisshowsthatalthoughagreementwashighwiththeitemstatement,many

ofthosedidnotfeelstronglyaboutit.ThehighestMARscorebyanysub-groupwere

thefemalesinclassBwith47percent.

Analysis

Mostrespondentsthoughtthattheyhadgainednewvocabularythroughthiseight-

weekcourse.Thedegreetowhichtheyagreedvaried.Somestudentsmadenotesof

newwordsthatcameupintheirdiscussionswhileotherstookfewnotesandsomenone

atall.Thereisnodoubtthattherewasalotofnewvocabularyeveryclass.Farmore

femalestudentshaddictionariesthanmalestudentsandthismayreflectthewayeach

approacheslanguagelearning.

Implications

Perhapsnexttimetheinstructorcoulddemandthatstudentsbringadictionaryto

classbutatthesametimelayingdowntherulestostrictlyregulatetheiruse.

Studentscouldalsobeaskedtokeepadetailedlistofnewvocabularythattheyencoun-

terweekbyweek.Aperiodiccheckcouldalsobemadefromtimetotimetoseehow

muchthenewvocabularyisbeingusedintheirjournalentries.

Conclusion

Overall,respondentsinbothclassesshowedagreementwiththeeightitemstate-

menueithersomewhatoroverwhelmingly.Twoitemsreceivedanagreementratingin

the60percentrange.Theitemthatreceivedtheleastagreementwastheonethat

askedaboutwhethertheythoughttheirspeakingabilityhadimproved.Thisitemhad
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a63percentagreementrating.Theitemthatscoredslightlyhigherwasonwhether

theyspokeEnglishmostofthetimeintheirgroupdiscussions.Thisreceivedanagree-

mentratingof65percent.Threeitemsreceivedanagreementratinginthe70percent

range.Thelowestratedoneinthiscategorywasonwhethertheythoughttheirlisten-

ingabilityhadimproved.Thisitemhada74percentagreementrating.Thenext

itemhadanagreementratingof76percentanditaskedrespondentsiftheylistened

towholeclasspresentationsclosely.Thethirdoneinthisgrouphadanagreementrat-

ingof77percentandaskedrespondentsiftheylearnednewvocabulary.Threeitems

scoredanagreementratinginthe80percentrange.Thefirstitemwithan82percent

agreementratingwasonwhetherrespondentsthoughttheygotalotofpracticespeak-

ingEnglish.Thesecondhighestratingwasrespondentsthinkingthattheirgroup

membersspokeEnglishmostofthetimewith83percentshowingagreement.The

highestratingof89percentwasrespondentsgettingEnglishlisteningpractice.

Thoughtherewerevariationsbetweensub-groupswithinbothclasses,therewasno

discernibledifferencebetweenthegendersasawhole.Differencesbetweengenderap-

gearedineachclass,butinthecaseofclassA,thefemalesshowedstrongeragreement

whereinclassBitwasthemaleswhoshowedthestrongeragreement.Oneresultthat

wasinterestingwasthedifferencebetweentheimprovementinlisteningandtheim-

provementinspeaking.Eventhoughthisprojectwasaimedatimprovingfluency,the

respondentsfeltthattheirlisteningabilityimprovedmore.
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Male/Female

Rating

1=Disagreestrongly

2=Disagree

3=Disagreesomewhat

4=Agreesomewhat

5=Agree

6=Agreestrongly

1

2

3

4

5

6

7

8

IhadalotofchancestopracticespeakingEnglish

Myspeakingabilityimproved

IspokeEnglishmostofthetime

MygroupmembersspokeEnglishmostofthetime

IgotpracticelisteningtoEnglishinmygroup

Mylisteningabilityimproved

Ilistenedtotheclasspresentersfully

Ilearnednewvocabularyinmygroupdiscussions

1

1

1

1

1

1

1

1

2

2

2

2

2

2

2

2

3

3

3

3

3

3

3

3

4

4

4

4

4

4

4

4

5

5

5

5

5

5

5

5

6

6

6

6

6

6

6

6
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