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1. F
WEHED transcription systems (FZ VR 7V ke Y XFL) OFED XD, Filldc
KRB LB EE LTTREL, a3 a=2r—v s VOFRELT, B&ETF
OB EAARILBHAORENROMR LR SN B T EMFEE L - 12,

Sentences and even longer strings of discourse are not to be dealt with as autono-
mous units, but rather as they are situated in communicative settings and patterns,

and as they function in society. (Saville-Troike, 2003: 14)

FHLUSEOSTIZBOTH, R=XPT X EAEAOUFTHERY, HBLHROBHXED non-
verbal communication®, ®iZ, B &FORILEEH L FEOmNY, turn-taking (¥ — 2 »
TAF I LEFEOMRBRY &, HALGBIIERD ERETH S,

COLINWEONT, HEHMER > TRE SN LHEEARILT 512%7 > TiE, £h%E%
OFABEE & IR L, HEZ I RTREORICBEFZICTFMEHEBE T - TS &5 H
AT 20BN B, THICE, SEl, FEBNEROM A %2 RKICER LY, #XEXFEI
b2z AxoHEEHOTTHOSNS 0D & LTHRA, HARE & WS SXURISHE U1 T
FEEL T RIIEE S0,

A, SEUFAMHBICSFICRT I EE2BER T2 RN TOSEFEDEMO L [0
B EEFRBAT I, FHLFPHEFLOBRIIBNTEDLS IKRFET 200 %20RT 5 b
DTH%, [TedS0ERBL 3, IUEMERSHBIICEN LT VS HEETH 52, HEilT
I RIR AL DD 10 > T 5, AAREOMMABEE &S 3END, #Fr S0y
BZIENEELENTOEIBNT, SLXEANED LS BFFHERTOLEBNHOR
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WhOEiEFESTEII 2 —va VESMILERT LI LN, TITOHNTH S, YT,
QLTI EM & . 3.0E (7D o 0ER| O, 41dEHEET 5,

2. BEERMETE

2.1 REILEM

AT BT, KRBT ERREET, Lrd, —EOFELFLHEFOMYFEDRT
BEHONBZEMELT, AFY AW The Remains of the Day'® % IR U1z, I D 19304AK
(Dougill & Kotera, 2003: 10). Oxfordshire Z#H 12 LA BEEIZ3EET0.1-0.2% LA idh &
a5 (Argyle, 1994: 15) upper class (E#iEEE#) @ Lord Darlington & Z ®RBEIZEA butler
(B#) & L THA % James Stevens & DEFHHRIHPILT —< LB - T D, RHFAODL6
% (ibid.: 17) % 5% % working class (G7E#EE#K) HLSE TH 52, domestic servants (H
)W D@L TH ZMAN S5 LT, REVITFNTOMMRIPE DGO SDTH-72EEZLS
Nz, WAL, TABRFOLEELZBMT S EETET, BICBIKET 22 LRI S
58, BHFHRFEAOFILERSNTE DD BROENS H - T, AT, BLELERE
BfRicHr b LEFA 5, TDLIBZADARMEEFOIT, Lord Darlington %5 Stevens ~®D
3 DDFEE. KU Stevens 75 Lord Darlington, housekeeper (ZH'8H) ® Miss Kenton,
D/ RTTHID G- N EBED AL, TNEN~OFRFICEHNDE [hdonRER | 2E8KT 5,

2.2 A&

FEEOMEMDITL » TNE L7 LEL 6 DDFEFEL transcript notation % - THRR (#
RiIZHH) L. 20K % Ofee. Sl « S HEREREEL T, Fafi « S HERNOBEK E
LT BPoA7a) —itll-TothZ2ED s 2 L1295,

Function Requests, Suggestions, Reporting, etc.
Pragmatic aspect | Power/Distance/Imposition'® | High/Low

Positive politeness!'” In-group, Liking, Reciprocity

Negative politeness Self-effacement, Formality, Restraint
Verbal Prosodic'® aspect | Pauses, In-breaths, Pitch, Hesitators®, etc.
communication™ | exjcal aspect \ Discourse markers, Utterance launchers?’, Hedges

Syntactic aspect Grammatical forms

Semantic?®® aspect Concepts, Logic, Contexts, Sequence, etc.
Non-verbal communication Gestures, Postures, Movements, etc.




The Remains of the Day W28} 53 [1cd 5 0WEH] OEBR

3. Tl WKRE] D&

Lord Darlington %% Stevens ~® 3 DD ¥k IE, BEHE & L TiE. suggesting, requesting,
ordering E#Z 657, J) (P: Power) &EBEK (D: Social Distance) BAEMEIETE 2~
ARBWT, 2hZhold# (R: Ranking of Imposition) OEENTL D, FAEBMSED
LITESTOBEONERIEET 5, F7o. Stevens o EAL #F. BASAABANDFREFIL,

reporting, persuading, giving false information T& %4, JJEAR. BHEBOE A&, RFED
KRESOEONHEIITHEEL TH 300 ESIDERIET 5,

3.1 Lord Darlington M5 Stevens NDFEE
3.1.1 (Byfi 1) Stevens OXMERICTHEINI: Z & 43217 T, Lord Darlington #% Stevens
WWRXOHEARRT 5 L5 IEZ %,

Darlington:

Stevens

Darlington:

Stevens

Darlington:

Stevens

Darlington:

Stevens

Darlington:

Stevens

Oh, Stevens.

. Ah, yes, >my lord<.

— (5.0) ((coming down the ladder)) Your () father ((rubbing fingers of his left

hand)) feeling better ?

: Yes, he’s made a full recovery if I may have to say, sir.

— But:: () erm:*» none of us wish to see anything of that sort ever happen

again, do Jwe ? ((walking)) [I mean,] {your father grabbling and all that.}

. Indeed, my lord.

— And:: ((looking down into the pages of the book he is carrying)) could happen
anywhere@. ((smiling bitterly and looking at the book)) lat any timel. *Hhh. Look
here, Stevens. The first of the delegates will be arriving here in less than

fortnight.

: Yes, we're well prepared, my lord.

— () Oh, I'm sure you are. And what happens with this house during
the conference could have er:: considerable repercussions on the whole

course that Europe is taking.

¢ “Yes, my lord.°
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Darlington:

Stevens
Darlington:
Stevens

Darlington:

A AREHLE 9% 25 (2009 - 12)

— ((carrying the book while walking)) It means a great deal. Yea:: I may
have to tell you, Stevens, it means a great deal to me personally. I had
a German friend, ((turning round and walking)) Karl-Heinz Bremann.
We fought on opposite sides in the war. We always said, “When this
wretched ((facing the hearer)) business is over, we will sit down and
drink together () like gentleman.” (2.0) The Versailles Treaty made a
liar out of me. (2.0) Yes, a liar, Stevens. <Hhh, because the terms we,
the victors, posed were so harsh, the:: Germany was simply finished.
Well, one doesn’t do that to >the defeated foe< () No, () once you got
the man on the canvas, that would be the end of it. ((looking aside and
rubbing the fingers of his left hand)) My friend, Bremann was the:- ruined
by inflation, (.) couldn’t gel a job in post-war Germany, killed himsell
(Grubbing the fingers of his left hand)), (2.0) °shot himself® in a railway car-
riage between Hamburg and Berlin. Whatever since that time, I felt my
duty, IMY JOBI, Stevens, to hold out a helping hand to Germany. Give her
a fair chance. So you see, Stevens, THIS CONFERENCE IS CRUCIAL.

(...), REALLY CAN'T RUN A RISK OF ANY ACCIDENTS. Look here,

you:: [if's] not a question of your father leaving us. You're simply being

asked to >reconsider his duties. <

. Of course, my lord. I understand fully.

() Good. Well, (.) T'll leave you to think about it, Stevens.

: Thank you, sir.

((ooking embarrassed and tapping the dog on the sofa))
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Function Suggesting
Pragmatic aspect Power/Distance/Imposition | P (High—Low), D (Low), R (Low)
Positive politeness none of us, do we ?, you see
Negative politeness You're simply being asked to reconsider his
duties.
Verbal communication | Prosodic aspect your (.) father; but:; erm:; and:; er:;

*hhh; the:; >foe<; my duty, IMY JOBI;
EHE (you: [it’s])

Lexical aspect anything of that sort, ever, I mean, and all
that, anywhere, at any time, look here, con-
siderable, so..., you see, simply

Syntactic aspect Tag (none of us wish to see anything of

that sort ever happen again, do we?), &
BhEhE (could happen anywhere, T may have
to tell yow), Z& (You're simply being
asked to), EF&E#E B (could happen, can’t
run)

Semantic aspect Stevens O 3 @ i 2k B8 — — i B9 22 1k Bo 3% BA
(fFEfivk 2 « 2FBOHEEW) ~HMANTRE
FW (R4 Y AOREDIEE K1Y ~NOBEHO
DFEEE Z DRI —2EEORY) (CFlE <)
—Stevens DX D HEBHBIEAN DRE
Non-verbal communication BEBOADE S, BEEDL, A% AR5, K%
ThH

Vs k%I U7z under-butler (RI#AE) ZMETIRE L, ZOHFLBBIT 5L 05 @
AR, EABMOIHS0ELL, RFFVEELILETHS, L, TITH,
Stevens QXMWY HHF TH %72, Lord Darlington EIEFHICKEML - 7cFE L A% L T 5,
hesitators (72 5D #E) A —X% hedges (JUfRZ &iX) ZHH L. A TEELL %
BBl (You're simply being asked to reconsider his duties.) Z{# -7z 0. iEB#iE (could
happen anywhere,) %MW 720 U THERZTRY% (. .none of us wish to see anything of
that sort ever happen again, do we?) IZHH T3, B¥. BHOERIIHEICET I —
0y SORERAERBINL T, RBOFENEHE, KAOARFLEH S OREEBRT, KHEOK
W~DEVWKFE B %#EA K (This conference is crucial. .. .really can’t run a risk of any
accidents.) ET. R T (It's not a question of your father leaving us.)| &HiE
ELTHF ALK SE, BHOmEFB B LT3, B5 & Stevens & ATHREBISHUT
B &0 REREIT B /21T, positive politeness (none of us, do we ?, you see) %475
L., B%iE. HLE T, Stevens OHEEICIEHE S (T'll leave you to think about it,
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Stevens.) VAWM > T3, HOLIQBE L ESERLB OBV SLELRBBELZBIEDLESE
ZIIEBEINTVE, £/, S0 BNWIEAS-EVIRDENBOEREDBE, ES5IIh
I RS BT E 0D WRIRP RO EBE S fotz S BfEIR Bt £ T 3,

3.1.2 (1 2) Cardinal OIBHFIZE L. 20X ESH Y D Lord Darlington 7% Stevens
IR B OIERERTET 5.

Darlington:

Stevens

Darlington:

Stevens

Darlington:

Stevens

— Oh, Stevens, erm () my godson, Cardinal, tells me he’s shortly be-

coming to be engaged to be married.

: Oh, indeed, sir. °I offer my congratulations.®

— °Oh, thank you, Stevens.® ((looking down and rising from the
chair)) Ha::hn, 1 feel very responsible for the boy. Not only he is my
godson, but his father, David, was my closest friend, ((putting hands in
the trouser pockets)) you know. *Hhh, now that he's gone, well I: er:
feel in the place of the father to the boy. I appointed him as my secre-
tary of the conference as I've said, ((turning round and walking)) and so far
he’s been jolly thorough in helping me to prepare. ((fingering the pages
of a book on the table)) (9.0) Stevens, ((facing the hearer)) I er: realise

(\) this is a:: somewhat irregular thing to ask you to do.

. I should be very glad to be of any assistance, my lord.

— Sorry to bring up a thing like this, but:- just- can't see how on earth to
make it go away. <Hhh, you are familiar, I take it, with the facts of

HMife ?

: My 1lord?

Darlington: — The facts of life, Stevens. ((walking)) {Birds, bees}, I mean, you are fa-

Stevens

Darlington:

miliar, aren't you ?

: I'm afraid I don’t quite follow you, 1 sir.

Well:- let me put my card on the table, Stevens. I'm so frightfully () busy

with this conference. = > Of course, you are busy, too.< But, hah:: someone
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has to tell him. In a way, would be easier for you. <Hhh {less awkward.}
((looking much embarrassed)) I mean, () I'd- [l find] that task vather
daunting. I'm afraid I:: “might not () have ()° ((looking aside)) earned it
before Reginald's wedding day. Of course, this goes far beyond the call
of duties, Stevens. ((gauging the hearer's feelings and slightly smiling))
Stevens : (4.0) Ah:- ((shifting glance)) I should do my best, my lord.
Darlington: —> Be grateful if you'd even try, Stevens. Be an awful lot off my mind. Look
here, it’s no need to make a song and dance of it. Just convey the basic

fact and be done with it.

Function _ Requesting
Pragmatic aspect Power/Distance/Imposition | P (High—~Low), D (Low), R (High)
Positive politeness you know, as I've said, aren’t you ?
Negative politeness : sorry, would be, Be grateful if, Be an awful
lot
Verbal communication | Prosodic aspect erm:; ha:hn; <hhh; I:; er:; realise () this;

a:; but: 1 life; well:-; frightfully () busy;
= >of course<; hah:; B# (I'd- [I find]) ;
°might not have®

Lexical aspect well, as I've said, somewhat, like this, just,
on earth, I take it, I mean, so frightfully,
someone, in a way, rather, I'm afraid, far,
even, look here

Syntactic aspect Tag (you are familiar, aren’t you ?), &8
Bz (would be easier, Be grateful if you'd,
Be an awful lot), EFEHME (just can’t see,
would be easier, Be grateful, Be an awful
lot)

Semantic aspect Cardinal Dy &XBR b D OFLEH— 2 ¥
IR DOWRIKE—~ (Stevens O EHMFE) —
LZETOZICEHE ORI RIKIE—~ (Stevens
| DIEFH)
Non-verbal communication Hl, KOR—=VEBHL B, BHEZ ST, HF
DRFFEHES

AR R, FRC YRS 7S S B U CREICRIET 2 C S I3 S I 2 D% (the call of
duties) D ETH D, FALVZ ELHHEIZIHESD A2 & T (. .this is somewhat ir-

regular thing to ask you to do.)o TN ZIZ. Stevens ML EE - E LTS, Lord
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Darlington A D@, 72 6 WKRBEMEOZN S, BEHENZNFRRE##T T, BRIISE
~N5Z & (L. .you are familiar, I take it, with the facts of life ?; Birds, bees, I mean, you
are familiar, aren’'t you?) T. FhiF, [LLMEG] T, Stevens OMREMRE 5 &3 52,
Stevens Mfl, € ONEREZEELL M -7 (T'm afraid T don’t quite follow you, sir.) T
&2 5, Lord Darlington &, AZWRFHETOHMICZILEMD TLEPESVLITH, 22T,
Stevens DXFFEHEAT [ HAHA. BRIBILLLDIEGD»> T 5D, (Of course, you are
busy, too.) ) EHVEEIZATIMA S Z A2 BN, RE DMNEL, O AOHICSVLEEZ
AT & (T find that task rather daunting. I'm afraid I might not have earned it
D) REBHOEATH S E (Of course, this goes far beyond the call of duties,
Stevens.) ZEHN L THE 2 BRI ZH A, Stevens DZGICIEOF 5, I TEH, S0
#eZ (The facts of life,...I mean, you are familiar...?; .. .less awkward....I mean, ...
I find that....)\ Tag (...you are familiar, aren’t you?). EFA » bx—¥ a3 (. .the
facts of 1life?), B (I: .. .this is....; I'd- I find....) BARAHY LA TEELT
W5 &S Lord Darlington ®5liIFHAZELTWS, Eovh LI EEHEWVIIHEETEZ LD
ELUTRRLEELENS B o MMHEHRZE L L5 &34 (you know, as I've said, aren’t
you?) T positive politeness %7 53— T, #IE (Sorry to bring up a thing....).
88 (. .would be easier. . . ., Be an awful lot. .. ). &% (Be grateful if you'd....)
IZ& % negative politeness THFENOEEEERH L T 5, BHEHGDELWESITLD, K
DR=V%HL 5720 T 58/ElE. Lord Darlington ORFENDEEDO R I 2filbE 3 EEL
LY hERSTHS,

3.1.3 (%I 3) Lord Darlington A% Stevens 22 % ¥ AD housemaids %#fRET % 5§ %1%

25,

Darlington: Stevens.

Stevens : Yes, my lord.

Darlington: — We have some () refugee girls on the staff at the moment, I believe.
Stevens : We do, my lord. Two housemaids, Elsa and Alma.

Darlington: — (1.0) You'll have to let them go, I'm afraid. ((turning round and starting
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reading the paper))

Stevens : (2.0) Let them go, my 7 lord ?

Darlington: — ((putting the paper aside and coming toward the hearer)) If's regret-
table, Stevens, but we, we have no choice. You () [you've] got to see the whole
thing in a context. I have the well-being of my guests to consider.
((turning round and walking))

Stevens : (4.00 My lord, (.) may I say (.) they work extremely well, they are in-
telligent, polite, and very | clean ?

Darlington: — ((shifting glance and taking off the glasses)) I'm sorry, Stevens, but I've
looked into this matter very carefully. The larger issue is at stake. (.)
I'M SORRY, BUT THERE IT IS. (4.0) ((putting the glasses in the breast
pocket)) {They are Jews.}

Stevens : (3.0) Yes, my lord. Thank you.

Function Ordering

Pragmatic aspect

Verbal communication

Power/Distance/Imposition | P (High—Low), D (Low), R (Low)

We have no choice.

Positive politeness

T believe, I'm afraid, It’s regrettable, I'm
SOrTrYy.

Negative politeness

[ Some () refugee girls; K#H (we, we) ; &
#1 (You, [you've]l) ; BUT THERE IT IS.
| (4.0) {They are Jews.}

some refugee girls, I believe
_ FEELRH (You'll have to, You've got to.)

fRIET B &0 S fE O IRERET Kb L#
#m D HE B £ 1

Prosodic aspect

Lexical aspect

Syntactic aspect

Semantic aspect

Non-verbal communication

PEEzRG, Bxz o7, RELHT, RE%
£y MIAR S

HAD®D housemaids ZET % &9 Z &1E, Lord Darlington IZ& - Td Stevens i
ESoTHBHBORENIETEL L, 1, WEKSEHLFGOBWEHEFETH-> T, TOHEE
BN AERETH S Z EH Lord Darlington D1ed SO REXHLBEREL - TNVE, TDY—

v DERAIC Lord Darlington 73 - A® housemaids OHFELD Z R T l, 1 v 72—
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bRIEDIERL 51DT, WRHELEDBLSVYATHSE L2 XIRBLTOEY, Kidte,

NER) 7 B SERA LIcD72H, RBOZMIBBOIEDDIZL D, RIFBFZEEFHATHS FA
Y OMMER B NEERBICENTEI RN ENI HGFOLEDYIZELATN S, TORD, &
Hl. RIE. BEENLYVTATH S &ifibhd (We have some () refugee girls on the
staff at the moment, I believe.) 2. BEDOER 72T (You'll have to let them go, I'm
afraid.) % Stevens 517K 5 &9 5, ‘some refugee girls’ @ ‘some’ & ‘refugee’ DD
AR — X% Lord Darlington #% ‘refugee’ mi iz ‘Jewish’ £5H9 &2 —BHiDS5-TW5
CELZRLTO S, Stevens OESLIZH > T, MIHTHSOEZYIEIZL (T've looked into
this matter very carefully. The larger issue is al stake.), HZrDJjZ#EZ /2Rt T'm
sorry, but there it is. They are Jews.) % Stevens (LHffx€# k5 &35, I TREZ
FTH 5 Stevens @ face &M T K (FTA: Face-Threatening Act) (Brown & Levinson,
1987: 15) F. BFLWBTEFIE0HIRANZTFANSONTNENI T ETH 55, Lord
Darlington i3, Stevens IZHBOMRMIIHT 2 AL 0ERERLFFSL Tm afraid. .. ; It's
regrettable, ....; I'm sorry,....) ZiEA. FHIZH U TH U (positive politeness) %
&Y (We have no choice.). $IFEOMEEEZ L TP DK (You'll have to let them go...

You've got to see the whole thing in a context.) T &AFRL T3,

3.2 Stevens N5 Lord Darlington, Miss Kenton, /ST DAL NDHREE
3.2.1 (3B 4) Stevens % Lord Darlington IZH4® X% under-butler & UTERMT
5EHICHVES,

Stevens : Might I have a word with you, sir ?

Darlington: Of course.

Stevens : — (6.0) ((walking toward the hearer)) My lord, it's uh: regarding the::
under-butler and:: the:: housekeeper who ran off together last month,

Darlington: Ugh-20, ((rubbing fingers of his left hand)) bad business. How are you
managing ?

Stevens : — I believe I found two first-rated replacements, sir. {Miss Kenton, a young

woman with excellent references, la very pleasant maenad,l} appears to be
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very able, and {a man with considerable experience of butlering,} sir, ()

lnow of a certain age, and: happens fo take on the post of under-butler.

Darlington: NAME ?
Stevens : (1.0) Ah:2" Stevens, sir.
Darlington: Stevens ?
Stevens : — (0.5) °Yes, sir.’
Darlington: It’s your name.
Stevens : — (1.0) It is my father, sir.
Darlington: Really. ((slightly rubbing fingers of both of his hands)) Oh, couldn’t be
better, I'm sure. I'm seeing him sometime.
Stevens : He's sometime at the door, sir.
Darlington: Good. Oh, bring him in.
Stevens  : “Thank you, my lord."
Function Reporting
Pragmatic aspect Power/Distance/Imposition | P (Low—High), D (Low), R (Low)
Positive politeness -
Negative politeness 1 believe, terms of address (sir, my lord)
Verbal communication | Prosodic aspect uh:; the::; and:: ah:: It's your name. (1.0)
| it is my father, sir.
Lexical aspect of a certain age, happens to, sometime
Syntactic aspect HB#EE (Might 1?2), Add-on® (a man. ..
now of a certain age) ; D you HXIX7
L
Semantic aspect HEDH EE%E, Miss Kenton D HEZHA
Mo HTMROLHNHIHI TN
Non-verbal communication ENAE), REEELZ T

PEPBAEEEMT2BICEFEAOKBEPMLETH 5, housekeeper & under-butler iFH
HREBTHL2O0THEHYBAMER DY DOTHNIE, Stevens I AR E 4 & Lord
Darlington iZ#{i T& 539 TH 2, Ll TR L LE0A HPOHFEEOK
#l% under-butler IZHETE I EADH ST, RHIOD Stevens » 5 Lord Darlington

ADEED T WX EA (L. .it's uh: regarding the: under-butler and:: the:: housekeeper. . ..)
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EXDZATIZTE»N B F TIHSMIE T (Miss Kenton, a young woman. . .and a man. . . .).

RS EBCEER LWL (. .of a certain age) T &1Lk ->THEATH 5, Lord Darlington
KEARIEHEMNTHERLERIXTHT, ‘Ah: Stevens, sir. EHFEZ TS, BEE L TOEK
ELURBEOHIC, FEOLLHECIHADHBER AL EANOFTROMRALS, ZIT
F BEAMREEERZI BT A a0, ACoHB2#EITZA d believe I found two

first-rated replacements, sir.), 572 { H&%H LM% (He's sometime at the door, sir.)

negative politeness DMEIKIZKIET 5,

3.2.2 (B 5) Stevens (& under-butler X B % Miss Kenton 4% Christian name THE
W& ITERT B,

Stevens :

Kenton :
Stevens :
Kenton :

Stevens :

Kenton :

— . ..I appreciate your kindness, Miss Kenton, but er.- I prefer to keep
things as they are.= >A4h:< since you're here ((looking away)), erm- ((smiling))
there is a matter I wanted to (0.8) mention to you, {>just a small matter<}.
I happened to be eh:- walking ((low voice)) °past the kitchen® yesterday morn-
ing, = >and I heard< you calling someone named William. May I ask who it
was you were addressing by that name ?

(2.0) Why, Mr. Stevens, I should think I was addressing your father.
((slowly bending back, looking surprised and smiling)) ¢ OOH::*9.

There is no other William in this house, I take 1it?

— True. (2.0) May I ask you in the future, Miss Kenton, to address my fa-
ther as | Mr. Stevens ? And if you are speaking of him to a third party,
you may wish to call him Mr. Stevens Senior to distinguish him from my-
self. ((sitting, looking away and smoking)) >So I would be most grateful to
you, Miss Kenton. <

(2.0) *Hhh, I don’t quite (.) er: understand what you're getting at, Mr.
Stevens. I am the housekeeper in this house, and your father () -hhh is
the under-butler. In other houses I was accustomed (.) to address the un-

der-servants by their Christian ! names.
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Stevens: —> Hhh, ((putting his right hand on the head)) Miss Kenton, if you would
stop to think for a moment, you (.) would realise that how inappropriate
it is for one such as yourself to address as William (.) someone such as my fa-
ther.

Kenton : (0.8) Well, I'm sure, Mr. Stevens, it must have been very galling for your
father to be called William by (.) one such as myself.

Stevens: Ah, well, hm3",

e

unction Persuading

o

ragmatic aspect Power/Distance/Imposition | P (High—Low), D (Low), R (Low)

Positive politeness -

Negative politeness I happened to; I would; if you would, yvou
would

Verbal communication | Prosodic aspect 'er:—; =>ah:<: ah: erm:-; wanted to (0.8)
mention; >just a small matter<; eh:-;
=>and I heard<: ooh::; True (2.0) ; |
Mr. Stevens ?; hhh; hm

Lexical aspect just a small matter, I happened to, someone
named William, one such as, someone such
as

Syntactic aspect MHEZRH (May I ask who it was you were
addressing by that name ?, there is a mat-
ter T wanted to). iEBIE)F (you may wish
to, I would be most grateful). R Gf

| you would, you would)

Semantic aspect M Z LR EF R EBOMT B LI ICES
KOO EEZL DB LD IZHG > (Miss Ken-
ton ONF) = FEDEEZELIICET0NE
+

Non-verbal communication HEzzod, BIEEG, ZEIE2ES

W E Miss Kenton 295 9 & 5 I, housekeeper & under-butler @ Ef&iZ472 5729,
first/Christian name TIF3DPEMTH 545, Stevens 1457 WL KPEDHSF D XH % Christian
name TIEEDEFFEML, UM L, Miss Kenton IS H D Z & LT B0 TiEHMLL,
BOOFIZ SRR EMES E5BAB I EbH>T, LB S IXFFENELTL 5, Willlam
MEBOZ LEEFELTODE LV T EETHTRALTORBRS, AoBNSADELT, BAT
‘someone’ % {# - THEEEMKLE X5 (I happened to be walking past the kitchen
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yvesterday morning, and I heard you calling someone named William. May I ask who
it was you were addressing by that name?) L, HEL I ETRHBWLWDT, kEED
WTIZHED D 5 (Ah, since you're here, there is a matter I wanted to mention to you,
just a small matter.) EWIHIBEERS, TIXDOHE D ITHK—XEANTICEFT. 59 < # <
SOk, BEOENEERLILETEHEVEVIHIREEZ L) &4 5, HiZ, Zhn
Stevens IC& > THWEAWIETHZLEVIDIE, LD SLWEBPLHOF S PHEBEEADLE
BN &ILbENTLS, Miss Kenton QBN IEWOREITH - T, Stevens (FAL T
. FERDRMRIMITO S OEMEITIL D LD I & AR U NS S0 (Miss Kenton, if
yvou would stop to think for a moment, you would realise that how inappropriate it is

for one such as yourself to address as William someone such as my father.) Tk~

1BH 2T D% -3 %5 Miss Kenton Z{Es®TULE S,

3.23 UGB 6) 1 FY AWE Clevedon iZfEZ; Mrs. Benn (Miss Kenton) %3541 % &H
TV b %5737 DAZEIZ Stevens ZHSDE S4B - TIRZ %,

Taylor, Pub Owner: Have you had much to do with politics yourself las that,l sir?

Stevens . — Erm:: not lately as such, () no: eh: |particularly in these days,|
erm:: |perhaps more sol () - er:: |in the early 1930’s and just before
the war.l I can say as more ah:: international affairs, or foreign
policy, so to speak. ((looking down)) er::- not 1 ever held any high
office, mind you, ((looking off the hearer)) erm: no:. Any influence
I exerted was er:: in unofficial capacity.

Mrs. Taylor . Excuse me, sir, erm- but have you ever met Mr. Churchill ?

Stevens : > Yes, er: ({avoiding the eye contact)) he came to the house occa-
sionally, ((slightly smiling)) er:: |back again in 1930’s.|

Taylor . And Mr. Eden ?

Stevens : — Yes, I met Mr. Eden, °yes.’
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Dr. Carlisle : ...V Really ? ((ooking in doubt))

Stevens . — (2.0) Yes, well: () it was my good fortune to have er:: con-
sorted with () many men of influence from Europe and er:-
from America. (1.0) And () er:: a: well, ((avoiding the eye contact
and talking restlessly)) Mr. Taylor, I:: () I3V really feel T ought

to ((looking off the hearer)) retire. “About time.” I'm feeling rather

er:: tired.
Function Giving false information
Pragmatic aspect Power/Distance/Imposition : P (High—Low), D (High), R (High)
Positive politeness mind you
Negative politeness I can say, I feel
Verbal communication | Prosodic aspect erm::; as such (.) no:; eh: er:: ah:; no:;
°yes® ; consorted with (.) many men; well;
a; iE T1:D
Lexical aspect as such, particularly, perhaps, more so,
more, so to speak, any, mind you, in unof-
ficial capacity, well, rather
Syntactic aspect Add-on (not lately, particularly in these days,
perhaps more so, in the early 1930°’s and
just before the war; back again in 1930’s.)
Semantic aspect . PBAIHIZZ { O hesitators BEE, S0
E DML, MERRAEFREEDI L, FENRMMN,
Non-verbal communication HEkE2, BEAbERL, HET 3

Stevens [ d#HF & UTRFRKRIHZ 12O T, SELFPRENEREBODICLLEO XS ITH-
TNT?, WHOHEERREIZE - 2 FHRAER > T b, BEDT A Y A ATZAD Mr.
Lewis D ofED /A LS5 —%2HIELTHWAE I &0 b Mo ARIZENS FLORFEO A EE -
TLES, 75414 FbfE- T, Stevens & ‘gentleman’™ 1272 D4 F L, Lord Darlington K
ROBBERIEOHCHN AT S, —XESWWYS &ML hesitatorsBA - TL 3 &h
N o#EA] (erm:: not lately as such, (\) no: eh: particularly in these days, erm:: perhaps
more so ()- er:: in the early 1930's and just before the war....) ZHWLTW 5, BT,
BHEELUTOMUIDP S REE Lo S UAEDADR LD T, FHNEERE SO (T can say as

more International affairs, or foreign policy, so to speak.; Any influence I exerted was
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in unofficial capacity.) & ->TULEH, £L T, BRI E->THBY TR AZWLFEHR (. he
came to the house occasionally, I met Mr. Eden., ...my good fortune to have consorted
with many men of influence....) 5 X THEIME I CERT 2L 951, TAERETS
EHEWITHI T D, HEZ SRR, TERMELANROFELILY LT, TMarv 57 bhik
CHIsRR V3D RRETH 5, FFICHMADODr. CarlisleWEH LT o3, RICREM SN
EEBBLUTEKT S LS ICHEITBET 5, Stevens (&, /X7 TE—ELERIFEMT Mr.
Taylor) % L7zPAMCBIPRRIZMEA L TS LA, BE#H DY — T Dr. Carlisle IZHff (a
manservant of some sort) TH5 I EERBE OB, I L TRT 5 SHEDORIT sir
BT AEHITR 5,

33 HRERDESH

3.3.1 Politeness

Lord Darlington #» 5 Stevens ~DOXEFHED M 1 (suggesting) 1IZEH LTI, HFHDOKIT
B b 2 EBBB O PREIZ DT, negative politeness THHED face 2{RH, WBEE 5 —H
T, T OL@EEEE KD B 720 IT positive politeness DFEEF > Tb, B 2 (request-
ing) & Lord Darlington DIEABERELBILTNAE I En 6 LT, BRZIKENEEZ
CIEAYREDIEE positive politeness T Stevens 123K ®D. EHHN DA ZHENZIT A
N4 LT 572D negative politeness O LRMHA SN %, B 3 (ordering) Tix Lord
Darlington D#E{ED &M negative politeness DFEIUT K - TEDLIN T B A, Zhid. H
&F D Stevens @ face ILHHBE NI XD, MAOHEBALRIITHT 2 Lord
Darlington HEOHSJ S % Stevens &M Bz EWD positive politeness ~DERZ
FEEbickIlasn s,

Stevens # & Lord Darlington ~®#ifi 4 (reporting) (&, EAWHS OB EHET 3
Wifin 5 LT, positive politeness @A DAL RMITE | IFEDP T DOFERHTELH ST
negative politeness [Z#IEL T 5, RAMFISEWTHD Miss Kenton & D5 (persuad-
ing) Tit. REABEOEFITIHBOIFO S TS L S IZIEZ 5 2 &, S negative politeness
BHWSN TS, B 6 (giving false information) (&, Stevens MHFOENMH S HKS
ROFERSHTNGT 2EAEZ5ISHT LI, ZHEZRRL TE O, ROOBRROUHE %=
HRLOoDORMMICE DY BEATEMREIES 2o, HHEIEG T 5 positive politeness
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BHHET > T B,

3.3.2 Verbal communication

3.3.2.1 Prosodic aspect

Z D BiF 7o 6 BT, hesitators MR G ZOEETHH S A TR0, Bl 2
(Cardinal Qi) EI[E 6 (XTTOREE) THhofo ST E, HLOIME LWL
TEEEIEVIFELTFOERDY, BETFOMOANDALICLD, MROEFOBREVGE
. DS ORBEOFEHEIZET,

KEOLHETHEENIFT X, BE 1 (This conference is crucial. . . .really can’t run a risk
of any accident.) &¥jfii3 (U'm sorry, but there it is.) TWF#d Lord Darlington 7%
Hr D %EBA KBNS HEE Stevens KB 2RI THED SN, GELTOPOHOK X
X &3z, Lord Darlington @7 5 WO ERKDODL S, HWOHEIEOW ST DWW TOHD
HEAELTVS,

K= FROSEORKIE~DIH S5 0EEDT, your () father (i 1) ; frightfully
(.) busy (5IH 2) ; some () refugee girls (B 3) ; there it is. (4.0) They are Jews.
(351 3) ; It's your name. (1.0) Tt is my father, sir. (38 4) ; T wanted to (0.8) men-
tion to you (H}i5) ; have consorted with () many men (i 6) FiZZDHITH 3,
HAEDOR-ZERHDOR—XOHEDE N E LT, B oM, %&FEIEED L0 #Mr0X
YoiwsfEAashs &0 15 (Biber, Johansson, Leech, Conrad & Finegan, 1999: 1054)
MPH B 8, AEOMBEHTIZ, BHEOE—XZ, WoIZXOXY Y X o seiic { EH
ST (833D 2, WADKR—-XBXORY) Y EXHOMHITIFIZREE (1T:16) FHS
NTiz,

g2, AROR-—XO—FTH 58500 OMER, TS [HMY ] SRS CHEF62MT
5 ENDORTRIIZERS | BEUIARAE C LRSI AY EwmUoh T3 (Lerner,
2001 in HH, 2008: 114; Wierzhbicka, 2003: 315—316), Z Z TOMKIE, HiE 5 (LKOMHEE
%) T Miss Kenton ®RFITK LT Stevens MHESKFFATHC RHT 2MIHEHLTE D,
W, Bl (RO¥EH)., B2, HBE5 T, ThTh, [FOEEOHMPE Stevens ~
DOIKIAD E I, Stevens DTSRI TE 72y Miss Kenton OFH%, E0EBHEIZHbH
TWB I ENS, HIBRDOITFRBKOIERHIZZ TR TEE->TVEESA S,
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3.3.2.2 Lexical aspect

UFZE0i 0 ENOSEFIZHN SN TS hedges™ OFIZEEITF 5,
(3B 1).. none of us wish to see anything of that sort ever happen again, do we ?
(3511 2 ). . .someone has to tell him. In a way, would be easier for you.
(31 5) .. .there is a matter I wanted to mention to you, just a small matter.
(31 6 ). . .not lately as such. . .perhaps more so in the early 1030’s.. ..

Bt KL ZOR. RABOEEOCEE. L TRERLRML, BRI OIZTE I LItk

THETFO face ZFIPSBOFREHELZL OTH B,

3.3.2.3 Syntactic aspect

AR THAMIC RN I3 EB B R OFm 1. 2. 4. 5) EAPMBERI GRml. 2)
Ths, ¥Bma0HA3 (27 Vv AORRE) LWEE DB 6 ICEEFLOTII azr—v g
YERE U ITN0 s TRV L, KEEEIZ, PPROKRESICLY, FFL THHE
SFOBREMTFICKREBOENSRET 2HHTHEDN S OP—MHITH 205, B | L3 2 T
i3 Lord Darlington @ Stevens ~D.LAL D, Bl 4 TlE Stevens @ Lord Darlington ~®
g, i 5 TIE Stevens ® Miss Kenton &OXMVAOEHOEN &L L THEMEIN TS

B 1 &85 3 Ty Lord Darlington 7% Stevens ICZE{FEOHEBICHOWTIEREAET EWSHE
WU B S 5, LinL, Stevens OIT DWW TIZZHEIL (You're simply being asked to
reconsider his duties.) TH & F® negative face ~OEEMSR SN 5K T, 25 Y AD#F
B DWTHEHEFHEB (You'll have to let them go, I'm afraid.) THEHBEMNLEBNE X
ZTBO, KBOEIUL TR T 5,

FmEER i3, Bk 1 ORI (.. .none of us wish to see..., do we?) E¥jifi 2 DRERIY
2 (. .you are familiar, aren’t you?) ZHEFLHEF L. MEEFKERT 72 DIEH
EhTHBO, EH556 P (High — Low)., Lord Darlington 25 Stevens “OFFFTHibh
T3,

FEOEMIEHE 1 (. .could happen. .., really can’t run....). ¥ 2 (.. .just can’t
see..., would be easier...., Be grateful...., Be an awful lot....) IZfo6h, wIFhb
P OfEAKZ W Lord Darlington » 5 Stevens “DORFHFTH - 72,
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3.3.2.4 Semantic aspect

Bl 1 &2, TORBOEFHN. £S5 b Lord Darlington 2% MEEIZ M3 2
LEILDSIRRTH S, €I TORPOTNIE, MEFETROE LB LONELT S
GGl 1 @ KO EEPELE KA Y ~O0MF ; Hifi 2 @ Cardinal & OB E G OEAOEE)
MOIRE D FEROZAUANDOEFORIZ, HSOERZHEEMNICKATE L0 bDTH S,
i, 75 S BRSO OREND BBH 3 ORILT T, AN SIHD 250 ERAL R -
T3,

B 4 B 6 D Stevens ORFEIF. ThEN, PEROKREEIH S, &NEZT0YE0T
F8 . 2D SN SMEMTEML T add-on ®&EBI5E HE 4: a man. . /now of
a certain agel; 33 6 : .. .not lately as such. . Iparticularly in these days,| Iperhaps more
sol lin the early 1930°s....D SN TS, BESICEHL TR, BELEHEIEELT
Miss Kenton IZTREE &S & LA NRBITHED - 7ok, IAERBITRA (., EEEHE
MUHENSHEREREM I Eh S, RRER D, H o THTERMT 252> TL
-7

3.3.3 Non-verbal communication
Lord Darlington OS5\ & EAAETOIZEMN 1 B4 Tid. EF0EE2EVELEE Y
AF v —, B 2 TEREDOR—VEDL BB ENPHEMICEDI TS, £, KHD 2T A
ary s b SR FLE BEFOLEEELIEETRENL S,
ARROEFITE, DI LBHEANEOHOZAKEZ Y E MO T, BEFICBTEE @)
24 E L THDPIITHRERTE 5,
(3% 1) .. .could happen anywhere < > at any time (Y 27 O#)
(i 2) Of course, this goes far beyond the call of duties, Stevens. < > CEBHE
DFAA)
(351 5) ...since you are here, < > there is a matter I wanted to mention. ..
(RFEDFR).
(B 5) Ooh. < > (KFENDORIL)
(351 6) ...he came to the house occasionally, < >back again in 1930's. (BEDFR

(3]
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i, HETHoMHREZ STHA/RBEHELTFORFIETED 560, AROBIEKIT S
ETicBNn 5,
(B 1) And < > could happen anywhere. ... CFHOFHF)
(51 1) .. .that would be the end of it. < > My friend, Bremann.... (RA D&

)

(3%H 2) Oh, thank you, Stevens. < > I feel very responsible for the boy. (895
NEHD

(351 2) I might not < > have earned it before Reginald's wedding day. (G¥f7®
LX)

(%1 2) Ah, < > I should do my best, my lord. CAARELHK:#)

(%M 3) You'll have to let them go, I'm afraid. < > (AERELMEE)

(351 3) T have the well-being of my guests to consider. < > (FEF#gDA[EME)

(MW 3) < > I'm sorry, Stevens, but I've looked into this matter.... CAARE
RIE)

(3B 5) ...since you are here, < > there is a matter I wanted to mention. ...
€520 =)

(B 5) .. .call him Mr. Stevens Senior.... < > So I would be most grateful. ...
(ZROMLUD)

(351 6) .. .foreign policy, so to speak. < > not I ever held.... (UEDFEFD)

(B 6) Yes, < > he came to the house occasionally,.... (U2 HbH¥)

(31 6) ...many men of influence. ...And, well < > ...I really feel I ought to....

FBHEOENH» S DEIF)

4. ¥ &

AKRETHD LiF72 6 2OBHD S B, PEDMB—FED Lord Darlington » & Stevens ~®D
FaE (B l, 2. 3) ICBOLTE, RICMANBEESADAL E, NERRICET 25680
FEEEDEAWAKE <7D hesitators. hedges. tags % modal auxiliaries % & ¥ 7 verbal
communication, non-verbal communication MZFEFFTOD 72 5 WERBMZ {Hliah s &
MHSPIZIE »72, P. Dy ROEMRENENES Stevens ORaE HEmd. 5. 6) Th.
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RIZEFNIHFEEOMANRED (Y] SOEAOLMNT O X EHDMBERILOEREHEIC
RELTOS Z EMRS NI,

/o, A, RSB OD o WRBLE, R, A, &, dPic@o ol 7Y 7
FRHAMETORFETHS I EHHEL T, RIUKGFEDOFELSTEY & L TOGENERELNIE
eI N o7, KIPTRDOVILLEZ T VRIPEBEMTOA T ST, BXAK
FERD LicbDELTHEASNTOL S, B, SIS SHHZLFE TR, D S50EHR
SINAIAIC A ZBM LTV add-on D SNz, EXTHT TRIFANEREHILELTH
CEBANEEFE LFORRMLIIO>AE TRHEXNICBAROMN TH 2 L5450, L
Ly Shid, S 0 &2 KB 2404, ANTHIES %5125 T T % Lord Darling-
ton O¥FE (Bl LB 2) LAbE, XD Z L ORFESITOMEFE L O LBITE LTk
(LD REHABZE L TODRIEE SO AHROBETH 5,

iE

1) AV bR—Ya yPEEERGI /L L7 Edwards, J. A. & Lampert, M. D. (1993) 2354]
DEOELTETFONS,

2) Conversational speech processes are particularly conditional by the phonetic nature of
surrounding segments, but other factors such as stress, timing, syllable structure and
higher-level discourse effects play a part in nearly every case. (Shockey, 2003: 14)

3) ...many of the properties of talk will have to be seen as alternatives, or functional
equivalents of, extra-linguistic acts, as when, ... a participant signals his imminent de-
parture from a conversational encounter by changing his posture, or redirecting his per-
ceivable attention, or altering the intonation contour of his last statement. (Goffman,
1964: 65)

. .there are a number of ... non-vocal signals especially physical distance, smiling, gaze,
touch and lively gestures such as head nods. (Argyle, 1994: 141)

..it seems clear that non-verbal behaviours may contribute either to overt communica-
tion (speaker’s meaning) or to more covert or accidental forms of information transmis-
sion. ...many such behaviours convey non-propositional information about mental states
or attitudes. ...they form the ‘packaging’ rather than the ‘content.” (House, 1990: 38)

..such behaviors are integrated both with each other — facial expression, prosody and
gesture are closely linked...and with linguistic inputs during the comprehension process

. (Wharton, 2009: 3)

4) ...types of activity...play a central role in language usage. They do this in two ways
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5)

6)

7)

8)

9)

10)
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especially: on the one hand, they constrain what will count as an allowable contribution
to each activity; and on the other hand, they help to determine how what one says will
be “taken” — that is, what kinds of influences will be made from what is said.
(Levinson, 1992: 97)

The resulting unit ‘sentence’ is as much the product of the speaker as of the recipi-
ent (s) for which it is designed. ... (Selting & Couper-Kuhlen, 2001: 4)

.. .within the linguistic code, one should distinguish among the various levels of linguistic
organization. . ., phonology, syntax, the use of particular sets of lexical items, fixed-text
sequences, and turn taking. (Irvine, 2001: 192)

...t stands to reason that culturally diverse social orders or ways of conducting conver-
sation and organizing discourse will impinge differently ways to the nature of the social
order they construct. (Selting & Couper-Kuhlen, 2001: 2)

Viewed through the lens of social norm, linguistic politeness is a standard verbal practice
within society. Every culture has specific norms of behavior, and behavior that conforms
to these rules is considered “polite.” (Geyer, 2008: 12)

Posture, gesture, facial expression, preceding talk, voice quality, and the like all till the
soil into which the words are dropped. (Schegloff, 1984b: 291)

...grammatical structures are revisualized as interactional structures that have their own
interactional morphology and syntax within. ... (Ochs, Schegloff & Thompson, 1996: 40)
...we wish to think of spoken syntax not in terms of how well it conforms to written
norms, but rather in terms of what regularities it exhibits on its own and/or how these
regular patterns are treated by users on actual occasions of use. (Couper-Kuhlen & Ono,
2007: 525)

.. .language. . .should be considered ‘a mode of social action rather than a mere reflection
of thought’. (Malinowski, 1959: 312-313 in Goodwin, 1996: 456)

The point here is that taking sentences in isolation Is not just a matter of taking such
sentences that might appear in a context out of the context; but that the very composi-
tion, construction, assemblage of the sentences is predicted by their speakers on the place
in which it is being produced, and it is through that that a sentence is context-bound,
rather than possibly independent sentences being diarent intact objects in or out of con-
text. (Schegloff, 1984a: 52)

HEFEME MW BdDLLT—7F254, SIS, B, BELEMIETS. ...
(HH, 2008: 111D

11) Function in English (Blundel, Higens & Middlemiss, 1982) Tid, [7z® S0 EH | 13 Avoiding

12)

giving an opinion (81) & Giving yourself time to think (225) IZffHIC/HFEEIN TV 5,
Japanese tend to distrust verbal facility in communicating personal opinion as being glib
and superficial. Implicitness and tacit understanding are highly valued. (Naotsuka,
Sakamoto, ef al, 1981: 174)

HAALERPR LM I I 2 =2 — ¥ 3 VEROSEFIIB O T, A TRHEAADHAEITAZECK
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OBE LR THR, BN, R5CIRBHKTH D, [LUMZL] 2 [t REE | As#TIf 72
ARMNII 2=y —YavDRIAINTHEESbhTE I, (AT, 2008 109)

The Remains of the Day. (1993). Directed by James Ivory. Based on the Novel by Kazuo
Ishiguro. Screenplay by Ruth Prawer Jhabvala. Columbia Pictures, Inc. Z @ Bt o
Requests XBIOFEMIZ, duill (2007: 58-63) & IF S5 T 5,

In 1895 there were about 2 million domestic servants in Britain,.... (Argyle, 1994: 114)
1990 iz &7 RG SEG: Registrar General's Socio-Economic Groups 12 & 3 & per-
sonal service #HHH I3 semi-skilled manual workers &RIERIZ, 6 BREH, Lo 5FRBE O
BIZEB LTS, (Reid, 1998: 251-252)

...the ‘labour contract’, supposed typically to operate in the case of manual and lower-
grade nonmanual workers, and, ... the ‘service relationship’, as expressed in the kind of
contract taken as typically for the professional, administrative, and managerial staff of
organizational bureaucracies, . ... (Goldthorpe, 2000: 208) Z @ X 5 %23 #22#i3 ‘domestic
servants’ KA ShTHiEh-7cEEZL 5N 5,

P: relative power of H (an addressee) over S (a speaker), D: the social distance between
S and H, R: the ranking of the imposition (Brown & Levinson, 1987: 15) PDfE & EF
DHINT DN T, Jbil (2004: 78) ©EE JIBAREHP S S~NOEEWER D TIRAEL,

ZORNEZRT 5 L &b ETHKROTAEE, FlAR, High (EH) —Low GBT) &FiR)
ZHA LT,

Pragmatics O #IKIZHB1} % politeness OWEEZEEH LT 5, Positive politeness is ori-
ented toward the positive face of H, the positive self-image that he claims for himself. . ..
S wants H's wants. . .e.g. by treating him as a member of an in-group. ...Negative polite-
ness. . .is oriented mainly toward partially satisfying (redressing) H's negative face, his
basic want to maintain claims of territory and self-determination. (Brown & Levinson
(1987: 70))

Verbal communication @ X4 D43k A4 TH Y. phonetics, prosody, grammar (Ford &
Couper-Kuhlen, 2004: 20), lexical, grammatical, prosodic (Couper-Kuhlen, 2004: 372), pros-
ody, syntax (Selting, 2001: 252) %45 5,

Z Z T, suditory effects such as melody, dynamics, rhythm, temps and pauses (Couper-
Kuhlen & Selting, 1996:11). pitch, loudness, duration (Edwards, 1993: 21). pitch pattern,
stress pattern, juncture (pauses and timing) (Argyle, 1979: 251) o HFHMNER MK ETE
£

Hesitators: uh, er, um, erm % (Biber, Johansson, Leech, Conrad & Finegan, 1999: 1082)
Discourse markers: well, right, now%, Utterance launchers: oh, okay, you know, I mean,
you see, see Z (ibid.:1052-1082)

The formal study of semantics intersects with many other fields of inquiry, including
proxemics, lexicology, syntax, pragmatics, etymology and others, although semantics is
a well-defined field in its own right, often with synthetic properties. (http://en.wikipedia.
org/wiki/Semantics 2009/08/20) I Z Tid, P XD EMREROERES Sh3REORNES
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FT3H07TV—LLTHOTHS,

But:: erm & And: erm &E[REEIZ, —DHIOHS® turn (F—2) OHEFHNFICHEHE T425]
EREZHIELTHHLUFOTLROEITH S, .. .it (and-uh (m)) is a resource available to

speakers to propose a return to prior action which continues (rather than restarts or re-

capitulates) that prior action. (Local, 2004: 395)

An important way of avoiding threat to face and avoiding coercion is indirectness of re-

quests, often called ‘mitigation.” M. tHZHIHAL DR ANE O ATIEFET 2 Ko fil
Hah s, (Argyle, 1994: 143)

ZOHEE, /DT, Lord Darlington #8315 ¥ A housemaids D TFE%FR &4 5 78 W BB
1275 5 T3, (Ishiguro, 1993: 146-148) Ml1iT &/ & Ll & TIINEM R - TO BTN
Hb, LirL, TOHRAI->TOBME DS M Lord Darlington OMEXRRICGEN LD SO

S[EFLEDRE DB EDENS I LITE T3,

ZhiE yuk DX S ITARE Z EA2FKDH T, The English yuk can be perceived as an imitation

of the sound of retching. (Wierzbicka, 2003: 313)

ah: less ‘routine’ expression...of emotional involvement than ok (Biber, Johansson,

Leech, Conrad & Finegan, 1999: 1084)

Add-on: material which is clearly separated from the host by a prosodic break. .. .Glue-

ons: elements which are grammatically fitted to the end of the host (Couper-Kuhlen &

Ono, 2007: 515)

ZZTO Ooh i&, Ji%x . Stevens MAl-> Tz Z & (William M ERLTWIZI &) 7o
THI- DD LD IKIRESFICRE SN/ ETH S, Oh B THYE v F &7 %, Oh as a display

of a news receipt was typically realized as a diphthong with falling pitch ending low. ...
(Local, 1996: 180-186)

hm: lack of enthusiasm (Biber, Johansson, Leech, Conrad & Finegan, 1999: 1085) Stevens
OffENS T ERBELIAREEELTL S,

ZZTD LIz ()1 D repeat (3. 720 50D HDFHIEGS DRIUTH 5, Nominative pronouns

such as I, she, and we occur almost invariably at the beginning of a clause — often at the

beginning of a turn — where the build-up of planning pressure on the speaker is likely

to be great:.... Repeats are a way of relieving that planning pressure. (ibid.: 1058)

He (Stevens) hides his real personality behind the perfect butler persona that he presents

to the world. (Peters, 2000: 71)

For a gentleman, self-control was most important. Showing emotion was considered a

weakness, and gentlemen were famous for keeping ‘a stiff upper lip’. ...Stevens. . .be-
haves like a gentleman. ... (Dougill & Kotera, 2003: 10)
A butler has to portray English aristocratic cultures, elitism and mannerism.... One of

his reasons to be rigid on the surface is dignity. Dignity gives a mask of professional
poise at all times. (Miiller, 2008: 28)
Gaze (or eye-contact) is used as a signal in starting encounters, in greetings, as a

reinforcer, and to indicate that a point has been understood. (Argyle, 1979: 250-251)
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35) ...on seeing one person...speak to him (another %) with hesitations, umms and ahhs
and the like, we have a strong clue that he is making a request or doing something that
he considers (or considers that the other will consider) imposing. (Brown & Levinson,
1987: 57)

36) R—X D3 e# & LT, .. British speakers may use and expect longer interturn pauses
than many American speakers. (Tannen, 1984 in Edwards, 1993: 23) W5 ¥ e H 5,

37) Unfilled pauses tend to occur at major boundaries between syntactic units. Filled pauses
occur at lesser or medial syntactic boundaries (in addition to major boundaries), such as
before the beginning of dependent clauses and coordinate constructions. (Biber,
Johansson, Leech, Conrad & Finegan, 1999: 1054)

38) FELUTFNESFTorMNETE —RMICHIET 2 2 & (FIRIFEBEPERRT) KL ->THSMNS
[y | BB AT TS Z L2HEFIEA S5ICHEF &2 ORIRINIERITD 5 X
IITHES Z EMH B, (Lerner, 2001 in HH, 2008: 114)

39) This particular phonetic structure (‘disgust’) can be understood as an icon of a ‘natural’
oral or nasal gesture: an attempt...to get rid of some undesirable stuff from one's
mouth, and to do so without opening one’s mouth widely (which might allow some unde-
sirable substance to get in)....the sound [f] is linked, cross-culturally with the meaning
of ‘disgust’. (Wierzbicka, 2003: 315-316)

40) The British English data appeared to feature speaker reference predominantly in the con-
text of hedging and displayed a greater incidence of first person singular hedging than
the NNS (Non-Native Speaker %) data. (Stewart, 2005: 123)

41) These hedges may be used to soften FTAs of suggesting or criticizing or complaining, by
blurring the speaker’s intent: .... The hedges. . .serve to avoid a precise communication
of S’s attitude. (Brown & Levinson, 1987: 117)

42) ...in Anglo-Saxon culture, distance is a positive cultural value, associated with respect
for the autonomy of the individual. (Wierzbicka, 2003: 37)

43) .. .the smile is significantly more strongly correlated with the ‘affinitive’ mood than the
laugh. (Van Hooff, 1979: 230)

44) Because normative grammar as found in most reference grammars tend to be based on
written language, spoken patterns which depart from these norms appear accordingly
as ‘deviations’. (Couper-Kuhlen & Ono, 2007: 525)

45) HEBHEOBE» O R B & HFEO S — VEGENEEE L TOE I EAEHANIZZ L. ...
(Ford & Thompson, 1996 in M, 2008: 110)

46) .. .the strong preference found in English for Glue-ons, elements which are fitted syntac-
tically to the end of their host,.... (ibid.: 526)
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Transcript Notation

(1.0) a timed pause

() a short, untimed pause

= no pause
.cozlon, co::lon sound stretch

- (hyphen) a sound cut off

L rising and falling shifts in intonation

_ (underlined) | emphasis

capital delivered in a louder voice

o ¢

delivered in a quieter voice

hhh out-breath

* hhh in-breath

oM commentary

> < talk delivered at a quicker pace
— a part under scrutiny

... (horizontal) | omitted part

... (vertical) omitted turns

G.JD unintelligible

Bold repeat

Bold [ ] retrace and repair

@ a slot where the displaced material belongs
{1} rephrase

I | add-on

(Atkinson & Heritage, 1984: ix-xvi; Biber, Johansson, Leech, Conrad & Finegan, 1999: 1052-
1108; Ford, Fox & Thompson, 2002: 34; Selting & Coper-Kuhlen, 2001: 257-258; Tanaka, 1999:

xii—xiii)
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