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Abstract This study examines empathy promotes ethical consumption. Ethical con-
sumption is a characteristic of recent consumer behavior. Some studies point out
that there are some factors stimulating ethical consumption other than social
consciousness. We focus on empathy as a promoting factor of ethical consumption.
Empathy is said to promote moral or ethical decision making and pro-social behavior
and divided into cognitive empathy and affective empathy.

We analyze two hypotheses about empathy and purchasing intention of ethical
products. Structural Equation Modeling (SEM) based on the data from questionnaires
to consumer examines these hypotheses. The results show empathy has positive in-

fluence for ethical consumption.
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