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Abstract The management information theory has often been discussed with the
focus on IT itself or the IT-building segment and without much emphasis on man-
agement or organizations. Today, the spread of networked information technology
(IT), which is typified by the Internet, requires innovation of the entire business
process from the viewpoint of the total management of a company beyond the scope
of the conventional process innovation. At the same time, the function of coordi-
nating between organizations and human beings is increasingly important in using
it. This paper outlines and examines the “IT management,” which has drawn at-
tention in recent years, and especially the trend of business process innovation

through IT, from the standpoint of business enhancement using IT.
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