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Abstract This paper investigates the influence of electronic word-of-mouth infor-
mation to purchase intentions of consumers in order to discuss the recommender
services exploiting the information. The experimental design consists of two
parts: (1) subjects choose a digital camera from two by using information from the
makers and (2) the subjects change their attitude toward the chosen one with elec-
tronic word-of-mouth information. Significant interaction effects were found on
the purchase intentions across the level of subjects’ product knowledge and their ini-
tial attitude formed by the information from the makers. The significance of the
findings is discussed from the viewpoint of the possibility of recommender systems

using electronic word-of-mouth information.
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