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Abstract Many information products including software are sold as upgrades.
There exist very few empirical studies about information product upgrades. This
paper focuses on software upgrade and the users' choice in the Japanese word-proc-
essing software markel in the period between 2001 and 2004. The Logic model that
uses users’ micro data is employed for this investigation, The results imply that

the upgrades during this period were not necessarily desirable for users.
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