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The Effect of University Image and Expectations on Group Identity and
Adaptation to University Life
Hiroko MOTOOKA, Megumi UEDA, Kanako OTSUI, Miho HOTTA, Airi NAOI

Abstract

In recent years, while the number of students entering to universities has continuously increased, 20 to 30%
of those have dropped out before graduation (Japanese Ministry of Education, Culture, Sports, Science, 2014) .
Unwilling admission tends to cause maladaptation to university life. Nevertheless, some of those with unwillingness
seem to improve their expectations and images about their own universities, leading to complete their courses and
feeling high satisfaction. The purpose of this study was to examine the changes in the students, concerning their
images and expectations about their universities, their group identity, and their adaptation levels to university life,
and to clarify the relationships among these factors. We conducted a series of survey for the first-year students at
three times during their first semester.

Results shows that the students with high willingness to enter the university were likely to have positive images
and high expectations about their university, and to show high group identity and good adaptation to university life.
By the end of the semester, their enlarged social network had strong influences on their adaptations to university
life through their attachment to the other university members.
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